Exploring the attitude of first responders
and law enforcement authorities
towards security in mass gathering events

What is LETSCROWD?
LETSCROWD is a project funded
by the European Commission
(2017 - 2019) and aims to
overcome the challenges
preventing the effective
implementation of the European
Security Model with regards to
mass gatherings, by developing
innovative tools and
methodologies.

LETSCROWD Outcomes

¢ Crowd Modelling tool assessing
area capacity, evacuation
scenarios & crowd behaviour

¢ Software helping to better
understand the level of security
hazard of the event venue

¢ Semantic Intelligence Engine
gathering text data from social
media and the web

¢ Intelligence video surveillance
tools capable of supporting
person re-identification, people
search and crowd monitoring

e Guidelines for communicating
with multicultural crowds

® Real time evacuation tool to
monitor crowd evacuation time

¢ Policy Making Toolkit covering
data management, approval
decision, policy creation and
application

¢ Training module for enhancing
detection of suspicious signs and
abnormal behaviour of a crowd

* Methodology for collecting weak
signals from several sources to
dynamically assess risks for the
crowd.

letsCREW

Survey: Security in mass gatherings

LETSCROWD is conducting a survey aiming to explore law
enforcement authorities and first responders' perception of

security and risk with respect to mass gatherings.
The survey addresses the following aspects:

e Perceptions of security in mass gatherings events;

® Perceptions of the actions taken by the police and other law

enforcement authorities and stakeholders to combat threats;

* Perception of the contributions given by new technologies to
enhance security (especially in mass gatherings) and their

impact on human rights and freedoms.

The survey is anonymous and the researchers involved in the
project will pre-process the collected data in a confidential
manner. All information will be de-identified and treated as

confidential.

We kindly invite you to help our

research by responding to the

survey.

Use the QR code or visit:

www.surveymonkey.com/r/933Q86S
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