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 1 EXECUTIVE SUMMARY 

 PURPOSE OF THE DOCUMENT 
This document reports on the dissemination activities carried out in the first 12 months of the project. 

According to the European Commission, “dissemination is a planned process of providing information on the 
quality, relevance and effectiveness of the results of programs and initiatives to key actors. It occurs when the 
results of programs and initiatives become available” (1).  

This document provides a comprehensive description of dissemination and communication activities 
conducted by the consortium, on par with the dissemination strategy described within D7.1 “Dissemination 
and communication plan and strategy” (2). It also provides an update on the plan foreseen for the project’s 
next 12 months of activities presenting a timeline of the planned activities for the next year. 

Dissemination constitutes a decisive factor for the successful exploitation of the key LETSCROWD results, 
having as its major objective to raise awareness of the activities performed during the project’s lifetime and 
beyond. Dissemination activities are directed to showcasing LETSCROWD project results utilizing all available 
communication channels. These activities target: 

• (A) Government and LEAs. In particular, those government institutions directly involved in security issues, 
as law enforcement agencies, judicial authority and administrative offices. These institutions may be at 
different levels: local, national, and international. A specific task is dedicated to LEAs training and 
involvement (T7.2). 

• (B) Private and public companies, involved in adopting or creating novel solutions for i) crowd modelling, 
monitoring and protection, ii) behaviour prediction based on human factor studies and on semantic analysis 
of text found in social networks and web, iii) citizens’ security, iv) ambient intelligence and video-surveillance. 
A specific task is dedicated to this purpose and to this set of stakeholders (T7.3). 

• (C) Crowd (Citizens). Due to the large echo of sad episodes that interested the failure of crowd’s protection 
during mass gatherings, this project is ensuring a proper communication of the project’s objectives to the 
general public, raising awareness around this theme. The consortium properly appoints the EU funding during 
each communication and dissemination activity. LETSCROWD reaches this audience through events or 
project’s official digital channels, ensuring an adequate media coverage, writing blog posts regarding the 
proposed approach, and highlighting news regarding mass gatherings in its official social channels.  

• (D) Research community. In particular, those public and private institutions involved in i) research against 
crime and cybercrime, terrorism and cyberterrorism ii) crowd management, human factor and resilient 
societies iii) pattern recognition, real-time people tracking and detection, text analysis based on semantics, 
image processing. This audience is targeted through scientific publications and with the participation to 
conferences and workshops, summer schools and other scientific events. The consortium itself organised a 
workshop at M5 and is planning to organize other two workshops/networking events to which, 
researchers, companies, government bodies, decision makers, (in general all the relevant stakeholders) will 
be invited.  

 

According to the declared targets (named as A, B, C, D in the previous rows), the project dissemination is 
divided in four main blocks following an ideal LETSCROWD’s “ABCD” strategy, as represented in the figure 
shown in the following page. The blocks are sometimes extremely related to each other so they represent an 
ideal separation of activities.  

The ABCD strategy is better described in the deliverable D7.1 “Dissemination and communication plan and 
strategy”, delivered in September 2017 (Month 5). 
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FIGURE 1 – ABCD Strategy 
 

 STRUCTURE OF THE DOCUMENT 
This document is structured as follows: 

 Chapter 1 provides an introduction to the context of dissemination and communication activities and 
states the purpose of this document. 

 Chapter 2 describes the project graphical identity and the dissemination material produced (Flyers, 
templates, posters). 

 Chapter 3 focuses on the LETSCROWD digital presence, through the update of the project Website 
and Social Networking accounts and reports on the website analytics. 

 Chapter 4 reports on the LETSCROWD scientific publications. 

 Chapter 5 focuses on the LETSCROWD publications dedicated to a general public and to the media 
coverage obtained in the first year of project. 

 Chapter 6 gives an overview of the conferences and workshops that have been considered as 
dissemination targets by the LETSCROWD partners, providing pictures and information about the 
participation to these events. 

 Chapter 7 reports on other dissemination activities (project newsletter, joint webinars) 

 Chapter 8 presents a conclusion of the document, introduces the next documents dedicated to the 
dissemination plan, strategy and report, and provides a first timeline of the planned activities for 
the next 12 months. 

The document also includes six ANNEXES dedicated to the dissemination material already produced.  
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 2 PROJECT IDENTITY AND DISSEMINATION MATERIAL 
During the first year of project activities a graphical identity was established in order to standardize all the 
internal and external communication around the project and a set of dissemination material has been 
produced: it includes a logo, standard templates for deliverables and presentations, two prototypes of flyers 
and a poster. This material has been printed, utilized or distributed during events, exhibitions and fairs (see 
chapter 6 “EVENTS”). 

2.1.1 Official project logo 
The official project’s logo was created by partner ETRA following the idea and the graphical concept of crowd 
protection and monitoring, as explained in the following table. 

 

Dissemination material Activity Type 

The first logo release was mainly centered on the monitoring concept, giving the 
idea of people doing daily activities in freedom and in open spaces, as shown in 
the picture below. 

 

 

FIGURE 2 – First logo proposal 
 

The logo’s concept was then reviewed. The consortium chose to represent 
LETSCROWD in a stylized way, opting mainly for the idea of protection: people is 
represented as a set of spheres protected inside and around the “O” letter. The 
following picture shows the current project’s logo. 

 

 

FIGURE 3 – Official project logo 

 

Logo creation 

 

 

 

TABLE 1 – LETSCROWD logo 
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 2.1.2 Standard templates for deliverables and presentations 
Starting from the logo graphical traits, standard templates for official LETCROWD’s presentations and 
documents have been released to the whole consortium and are shown in the table below. 

 

Dissemination material Activity Type 

 

 

FIGURE 4 – Standard template for official LETSCROWD presentations 

 

 

FIGURE 5 – Standard template for official LETSCROWD deliverables 

 

Templates creation 

 

 

 

 

 

TABLE 2 – LETSCROWD templates 
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 2.1.3 Project flyer 
The consortium released two versions of project brochure/flyer that have been be utilized, printed and 
distributed during several events (see chapter 6 “EVENTS”). These documents have been released in English 
language and they will be translated and distributed by the partners in other languages (e.g. if it is required 
by an event chosen for the dissemination of project results). The preview of these documents are available 
below, the full version are available as attached files in the “ANNEX A: PROJECT FLYERS AND POSTER”. 

 

Dissemination material Activity Type 

 

 

FIGURE 6 – LETSCROWD flyer version 1. A4 format 

 

     

FIGURE 7 – LETSCROWD flyer version 2. A5 format, front and back. 

Flyers creation 

 

 

 

 

 

TABLE 3 – LETSCROWD flyers 
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 2.1.1 Project poster 
The consortium released a project official poster that was utilized, printed and distributed during several 
events (see chapter 6 “EVENTS”). The preview of the poster is available below, the full version is available as 
attached file in the “ANNEX A: PROJECT FLYERS AND POSTER”. 

 

Dissemination material Activity Type 

 

 

FIGURE 8 – LETSCROWD poster   

Poster creation 

 

 

 

 

 

 

 

TABLE 4 – LETSCROWD poster 
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 3 DIGITAL PRESENCE 
This chapter details actions related to maintaining a continuous online presence for the project, and reports 
on the feedback from the online users in these first year of activities, providing an overview of the website 
analytics obtained using Piwik, an open source analytics platform, in order to measure its impact and 
effectiveness. This allows the consortium to record information such as the number of visitors and sessions 
within a selected date range, the geographic distribution of visitors and the popularity of various links and 
sections, helping LETSCROWD to improve its website and learn more about its visitors’ experience. 

3.1.1 Project website and social networking accounts 
The online presence of the LETSCROWD project has been defined at month 3 and has been better detailed 
in the deliverable D7.1 Dissemination and communication plan and strategy M5. The following table 
summarizes the online tools at M12 (April 2018). The presence of the project on Youtube will be activated 
by April 2019: the consortium will publish screencast videos showing the functioning of practical 
demonstrators produced within the first two years of project. 

 

Dissemination tool/channel Activity Type 

The project website is available at: http://letscrowd.eu 

Within the first 12 months, the design and the content of the website have been 
constantly updated with information about the project and its goals; articles 
focusing on the LETSCROWD components and aspects; information about the 
project consortium; publications and material produced during the project; 
details on events organized during the project; public documents; press releases 
and media coverage. 

The website plays several roles, such as facilitating the exchange of information 
within the consortium as well as with the public in general. It also facilitates 
contacts with other researchers, companies, public bodies, agencies and all 
potential stakeholders, aiming to create an informal international network.  

 

 

FIGURE 9 – Homepage of the project website 

Website release and 
update 

 

 

 

 

 

 

http://letscrowd.eu/


 

 

 

 

D7.2 Dissemination and communication plan, strategy and activities M12 13 / 85 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Law Enforcement agencies human factor methods and Toolkit 

for the Security and protection of CROWDs in mass gatherings 

   

Public audience is involved through Social Networks. To complement the online 
presence of the project, a Twitter profile has been created and weekly updated 
to push short announcements to the community of the project and relevant 
news about the mass gatherings events and about the project news and 
appointments. The latest Tweets are also embedded on the homepage of the 
project’s website.  

The Twitter account is available at the url https://twitter.com/LetsCrowd. It 
counts 49 followers and 58 Tweets at the moment. 

 

FIGURE 10 – LETSCROWD Twitter profile 
 

Twitter account 

 

 

The LETSCROWD presence on Linkedin has been ensured to reach general public 
as well as potential stakeholders interested in the LETSCROWD themes. In fact it 
has been crucial to establish a connection with another running EU project: 
MEDI@4SEC (http://media4sec.eu), funded to show how social media can 
enhance public security. 

The Linkedin account is available at https://www.linkedin.com/in/lets-crowd-
project. It counts 45 followers and 38 posts at the moment. 

 

FIGURE 11 – LETSCROWD Linkedin profile 

Linkedin account 

 

 

 

 

TABLE 5 – LETSCROWD digital presence 

https://twitter.com/LetsCrowd
http://media4sec.eu)/
https://www.linkedin.com/in/lets-crowd-project
https://www.linkedin.com/in/lets-crowd-project
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3.1.1 Website traffic analytics 
The project website and its visitors’ experience are constantly monitored with Piwik, an open source 
analytics platform. 

The sessions to the LETSCROWD website (from June 2017, month when the website was released, to April 
30th 2018) can be seen in the next figures. 

The website collected more than 2700 page views from 46 countries and 221 cities in the world. The most 
visited pages include the static contents (Home, about, contact) and the dynamic ones (news, articles on 
LETSCROWD topics or events). Among the top 10 visited pages it is possible to find also the pages dedicated 
to the scientific papers and to the publications and presentations. It means that the website is reaching the 
goal to target also the scientific community. 

As figure 12 clearly shows, the websites visits grow after the publication of blog posts and articles (e.g. 
“Ertzaintza and LETSCROWD at “Police and Society: New security challenges International Seminar, 
Madrid” (https://letscrowd.eu/police-and-society), published on October 23, 2017; and “Intelligent video 
surveillance for the security of mass gathering events”, published on January 8, 2018). 

 

 

FIGURE 12 – Sessions to the LETSCROWD website  

 

 

FIGURE 13 – Visits overview  

https://letscrowd.eu/police-and-society
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FIGURE 14 – Geographical location of website visitors 

 

  

FIGURE 15 – Geographical location of website visitors – top 10 countries 
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FIGURE 16 – Most visited pages - top 15 

 

The next chapter focuses mainly on the scientific publications published by the LETSCROWD consortium in 
this first year, which are hosted and made available also through the official project’s website. 

 

  



 

 

 

 

D7.2 Dissemination and communication plan, strategy and activities M12 17 / 85 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Law Enforcement agencies human factor methods and Toolkit 

for the Security and protection of CROWDs in mass gatherings 

 4 REPORT ON SCIENTIFIC PUBLICATIONS OF THE FIRST YEAR 

As stated in the “D7.1 Dissemination and communication plan and strategy”, a set of activities is dedicated 
to support the publication of scientific articles, in the form of Conference Proceedings and in international, 
peer-reviewed journals. Here follows a list of papers published in the first year of the project.  

 

 Title - Authors - Abstract Activity Type 

 

 

 

PDF 

B. Lavi, G. Fumera, F. Roli,  

“A Multi-Stage Ranking Approach for Fast Person Re-
Identification”, IET Computer Vision, 2018.  

Abstract: 
One of the goals of person re-identification systems is to 
support video-surveillance operators and forensic 
investigators to find an individual of interest in videos 
acquired by a network of non-overlapping cameras. This is 
attained by sorting images of previously observed individuals 
for decreasing values of their similarity with a given probe 
individual. Existing appearance descriptors, together with 
their similarity measures, are mostly aimed at improving 
ranking quality. The authors address instead the issue of 
processing time, which is also relevant in practical 
applications involving interaction with human operators. 
They show how a trade-off between processing time and 
ranking quality, for any given descriptor, can be achieved 
through a multi-stage ranking approach inspired by multi-
stage classification approaches, which they adapt to the re-
identification ranking task. The authors analytically model 
the processing time of multi-stage system and discuss the 
corresponding accuracy, and derive from these results 
practical design guidelines. They then empirically evaluate 
their approach on three benchmark data sets and four state-
of-the-art descriptors. 

Journal page dedicated to the publication: 
http://digital-library.theiet.org/content/journals/10.1049/iet-
cvi.2017.0240 

 

Journal Article 

 

 

 

 

PDF 

R. Soleymani, E. Granger, G. Fumera,  

“Progressive Boosting for Class Imbalance and Its 
Application to Face Re-Identification”, Expert Systems With 
Applications, 2018. 

Abstract: 
In practice, pattern recognition applications often suffer from 
imbalanced data distributions between classes, which may 
vary during operations w.r.t. the design data. For instance, in 
many video surveillance applications, e.g., face re-
identification, the face individuals must be recognized over a 
distributed network of video cameras. An important 

Journal Article 

 

 

http://pralab.diee.unica.it/sites/default/files/IET%20CV%202018.pdf
http://digital-library.theiet.org/content/journals/10.1049/iet-cvi.2017.0240
http://digital-library.theiet.org/content/journals/10.1049/iet-cvi.2017.0240
http://pralab.diee.unica.it/sites/default/files/Soleimani-2018.pdf


 

 

 

 

D7.2 Dissemination and communication plan, strategy and activities M12 18 / 85 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Law Enforcement agencies human factor methods and Toolkit 

for the Security and protection of CROWDs in mass gatherings 

 challenge in such applications is class imbalance since the 
number of faces captured from an individual of interest is 
greatly outnumbered by those of others. Two-class 
classification systems designed using imbalanced data tend 
to recognize the majority (negative) class better, while the 
class of interest (positive class) often has the smaller number 
of samples. Several data-level techniques have been 
proposed to alleviate this issue, where classifier ensembles 
are designed with balanced data subsets by up-sampling 
positive samples or under-sampling negative samples. 
However, some informative samples may be neglected by 
random under-sampling and adding synthetic positive 
samples through up-sampling adds to training complexity. In 
this paper, a new ensemble learning algorithm called 
Progressive Boosting (PBoost) is proposed that progressively 
inserts uncorrelated groups of samples into a Boosting 
procedure to avoid loosing information while generating a 
diverse pool of classifiers. In many real-world recognition 
problems, the samples may be regrouped using some 
application-based contextual information. For example, in 
face re-identification applications, facial regions of a same 
person appearing in a camera field of view may be regrouped 
based on their trajectories found by face tracker. From one 
iteration to the next, the PBoost algorithm accumulates these 
uncorrelated groups of samples into a set that grows 
gradually in size and imbalance. Base classifiers are trained 
on samples selected from this set and validated on the whole 
set. Consequently, PBoost is more robust when the 
operational data may have unknown and variable levels of 
skew. In addition, the computation complexity of PBoost is 
lower than Boosting ensembles in literature that use under-
sampling for learning from imbalanced data because not all 
of the base classifiers are validated on all negative samples. 
The new loss factor used in PBoost avoids biasing 
performance towards the negative class. Using this loss 
factor, the weight update of samples and classifier 
contribution in final predictions are set according to the 
ability of classifiers to recognize both classes. The proposed 
approach was validated and compared using synthetic data 
and videos from the Faces In Action, and COX dataset that 
emulate face re-identification applications. Results show that 
PBoost outperforms state of the art techniques in terms of 
both accuracy and complexity over different levels of 
imbalance and overlap between classes. 

Journal page dedicated to the publication: 
https://www.journals.elsevier.com/expert-systems-with-
applications  

 

 

https://www.journals.elsevier.com/expert-systems-with-applications
https://www.journals.elsevier.com/expert-systems-with-applications
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PDF 

 

G. Ortiz, D. Alvear, S. Cáceres, 

“Metodología y herramientas centradas en el factor 
humano para una mayor seguridad y protección ciudadana 
en eventos masificados” (Law Enforcement agencies human 
factor methods and Toolkit for the Security and protection of 
CROWDs in mass gatherings)”, V Congreso Nacional de I+D en 
Defensa y Seguridad, Toledo, Spain, November 2017 

 

Abstract: 

De forma paulatina, el número de actos terroristas 
perpetrados en eventos o lugares de gran afluencia de 
personas se ha visto incrementado, lo que supone una 
creciente amenaza  a  la  sociedad,  tal  y  como  ha  sucedido  
en  los  atentados  de  Manchester,   Londres,  París y 
recientemente en Las Ramblas en Barcelona. 

LETSCROWD es un proyecto de investigación que aglutina las 
capacidades de fuerzas de seguridad, empresas y academia a 
nivel europeo, con el propósito de mejorar la seguridad en 
eventos de masiva concurrencia desde un enfoque global; 
desde  (i) el inicio, en las etapa s  de preparación y 
autorización de los eventos, facilitando nuevas metodologías 
de evaluación de riesgos y protocolos de actuación, (ii) 
durante el evento con herramientas de simulación  
computacional o inteligencia semántica aplicada a redes 
sociales que permitan una gestión adecuada del mismo en 
caso de ocurrir una emergencia, y en la última etapa, (iii) 
después del evento,  donde  herramientas  de  informática  
forense  junto  a  nuevas  técnicas  de tratamiento de 
imágenes permitirá dar  el  máximo  aprovechamiento  a  las  
lecciones  aprendidas, sirviendo para la elaboración y mejora 
de legislación y procedimientos de cara a  aumentar  la  
seguridad  de  eventos  futuros. Finalmente, una serie de 
demostraciones prácticas validaran el impacto de los 
resultados alcanzados en el proyecto. 

El potencial de LETSCROWD se basa en intensa cooperación  
transnacional con un sólido consorcio transversal que aúna  
entidades  de  8  países,  entre  las  que  se  encuentran 
empresas, universidades, servicios de emergencias y fuerzas 
y cuerpos de seguridad. Con estas novedosas herramientas y 
metodologías se pretende apoyar la implementación del 
Modelo de Seguridad  Europeo con el fin de alcanzar los 
mayores niveles de seguridad posible respetando los 
derechos y privacidad de los ciudadanos europeos.  

 

 

 

Conference 
proceedings 
 

 

 

https://letscrowd.eu/wp-content/uploads/2018/02/DESEiD-2017-LETSCROWD_FullComm_Preprint.pdf
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PDF 

 

A. Cuesta, K. Rodríguez, O. Abreu, D. Alvea, 

“Taking into account groups for evacuation analysis”, 
International Conference on Research and Advanced 
Technology in Fire Safety, Santander, Spain, October 2017 

Abstract: 
Previous  research  has  provided  useful  information  to  
qualitatively  interpret  fundaments  of social  influence  
during  evacuation.  However, this performance needs to be 
quantified that it can be understood and considered in life 
safety calculations. We apply a quantitative method for 
assessing the behavioural cohesion among evacuees i.e. 
whether individuals respond and move together, as a group.  

Three evacuation scenarios are analysed:  

1) a multimodal station,  

2) a sports centre and  

3) a library.  

Results suggested that proximity (visual/verbal contact) 
could be an important factor but not decisive in the 
formation of evacuation groups. Social ties and whether 
occupants share a target and/or an activity before the alarm 
are also deemed to be important factors. Overall, these 
results indicate that the proposed method can be used as a 
priori assessment to determine the presence of evacuation 
groups in fire safety engineering analyses. 

Conference 
proceedings 

 

 

 

TABLE 6 – LETSCROWD publications of the first year 

 

 

Next chapter focuses on the publications mostly dedicated to a general public. 

  

https://letscrowd.eu/wp-content/uploads/2018/02/FIRESAFETY_2017_Groups_ACuesta_Postprint.pdf
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 5 PRESS RELEASES AND MEDIA COVERAGE 
General public has been targeted through press releases and though the publication of articles on magazines 
and (on-and-offline) newspapers, in order to raise public awareness on the project’s issues.  

The following table reports on the media coverage obtained by the consortium during the first 12 months of 
activities (including articles, press releases, blog posts, webpages on the partners). 

All the following activities were mainly performed to target a 
general audience, so they can be included in the “Block C” of the 
LETSCROWD strategy. The first article in this list instead is a clear 
action for the LEAs (“Block A”). 

 

 

 

Title/Link Type/Source Language 

Protagonisti anonimi 

 

OFFLINE MAGAZINE 

Polizia Moderna, official 
magazine of the Italian Police 

(to be published in the May 
Issue 2018,  

Available in ANNEX B) 

Italian 

Videosorveglianza per eventi di massa, come funziona il 
progetto europeo LETSCROWD 

 

WEB NESWPAPER 

Agendadigitale.eu 

Italian 

El laboratorio de I+D de Expert System desarrolla Gresladix, un 
proyecto financiado por el CDTI 

 

 

WEB NESWPAPER 

noticiasdelaciencia.com 

Spanish 

La inteligencia cognitiva para combatir el terrorismo en 
grandes eventos 

 

 

BLOG 

vrebat.eu 

Spanish 

La inteligencia cognitiva para combatir el terrorismo en 
grandes eventos 

 

 

WEB NESWPAPER 

noticiasdelaciencia.com 

Spanish 

PSICOLOGÍA - La inteligencia cognitiva para combatir el 
terrorismo en grandes eventos 

 

BLOG 

norbertodebuenosaires.blogs
pot.it 

Spanish 

https://poliziamoderna.poliziadistato.it/archivio/category/5ac740894bb87430236802/2/
https://www.agendadigitale.eu/sicurezza/videosorveglianza-per-eventi-di-massa-come-funziona-il-progetto-europeo-letscrown/
https://www.agendadigitale.eu/sicurezza/videosorveglianza-per-eventi-di-massa-come-funziona-il-progetto-europeo-letscrown/
http://noticiasdelaciencia.com/not/27085/el-laboratorio-de-i-d-de-expert-system-desarrolla-gresladix-un-proyecto-financiado-por-el-cdti/
http://noticiasdelaciencia.com/not/27085/el-laboratorio-de-i-d-de-expert-system-desarrolla-gresladix-un-proyecto-financiado-por-el-cdti/
http://vrebat.eu/blogingenieria/files/df6663bd9d8cb1c98ed9414267dd093e-580.html
http://vrebat.eu/blogingenieria/files/df6663bd9d8cb1c98ed9414267dd093e-580.html
http://noticiasdelaciencia.com/not/25054/la-inteligencia-cognitiva-para-combatir-el-terrorismo-en-grandes-eventos/
http://noticiasdelaciencia.com/not/25054/la-inteligencia-cognitiva-para-combatir-el-terrorismo-en-grandes-eventos/
http://norbertodebuenosaires.blogspot.it/2017/08/ciencia-y-tecnologia-n-48.html
http://norbertodebuenosaires.blogspot.it/2017/08/ciencia-y-tecnologia-n-48.html
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SICUR 2018  

 

 

BLOG 

http://gidaigroup.blogspot.it 

Spanish 

Foro SICUR: jornadas de interés 

 

 

WEB MAGAZINE 

seguritecnia.es  

Spanish 

Participación de GIDAI en el DESEI+D 2017 

 

 

BLOG 

http://gidaigroup.blogspot.it 

Spanish 

FORO SICUR 2018 plataforma de análisis y debate de la 
seguridad integral 

 

 

WEBSITE 

ifema.es 

Spanish 

Foro Sicur 2018 ofrecerá un entorno para el análisis y el debate 
sobre seguridad 

 

 

WEB MAGAZINE 

digitalsecuritymagazine.com 

Spanish 

FORO SICUR 2018 plataforma de análisis y debate de la 
seguridad integral  

 

 

BLOG 
ergonomiayprevencionlaboral
canarias.blogspot.it 

Spanish 

Reunión de seguimiento del proyecto LETSCROWD 

 

 

BLOG 

http://gidaigroup.blogspot.it 

Spanish 

Lets-crowd: Law Enforcement Agencies Human Factor Methods 
And Toolkit For The Security And Protection Of Crowds In Mass 
Gatherings, Spain 

 

 

BLOG 
tendersinfo.com 

English 

http://gidaigroup.blogspot.it/2018/02/sicur-2018.html
http://www.seguritecnia.es/actualidad/al-dia/foro-sicur-jornadas-de-interes
http://gidaigroup.blogspot.it/2017/11/participacion-de-gidai-en-el-deseid-2017.html
http://gidaigroup.blogspot.it/2017/11/participacion-de-gidai-en-el-deseid-2017.html
http://www.ifema.es/Institucional_01/noticias/NoticiasdeFerias/ferial/INS_108332
http://www.ifema.es/Institucional_01/noticias/NoticiasdeFerias/ferial/INS_108332
https://www.digitalsecuritymagazine.com/2018/02/13/foro-sicur-2018-ofrecera-entorno-analisis-debate-torno-la-seguridad/
https://www.digitalsecuritymagazine.com/2018/02/13/foro-sicur-2018-ofrecera-entorno-analisis-debate-torno-la-seguridad/
http://ergonomiayprevencionlaboralcanarias.blogspot.it/2018/01/foro-sicur-2018-plataforma-de-analisis.html
http://ergonomiayprevencionlaboralcanarias.blogspot.it/2018/01/foro-sicur-2018-plataforma-de-analisis.html
http://gidaigroup.blogspot.it/2018/02/reunion-de-seguimiento-del-proyecto.html
http://www.tendersinfo.com/projects_details/39433831?desc=Lets-crowd:-Law-Enforcement-Agencies-Human-Factor-Methods-And-Toolkit-For-The-Security-And-Protection-Of-Crowds-In-Mass-Gatherings
http://www.tendersinfo.com/projects_details/39433831?desc=Lets-crowd:-Law-Enforcement-Agencies-Human-Factor-Methods-And-Toolkit-For-The-Security-And-Protection-Of-Crowds-In-Mass-Gatherings
http://www.tendersinfo.com/projects_details/39433831?desc=Lets-crowd:-Law-Enforcement-Agencies-Human-Factor-Methods-And-Toolkit-For-The-Security-And-Protection-Of-Crowds-In-Mass-Gatherings
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Law Enforcement agencies human factor methods and Toolkit 
for the Security and protection of CROWDs in mass gatherings 

 

 

BLOG 
fabiodisconzi.com 

English 

Programa Lets Crowd: Expert System aplica la inteligencia 
cognitiva para combatir el terrorismo en grandes eventos 

 

 

WEB NESWPAPER 

www.itpymes.es 

Spanish 

Law Enforcement agencies human factor methods and Toolkit 
for the Security and protection of CROWDs in mass gatherings 

 

 

RESEARCH DATABASE 

researchgate.net 

English 

Reunión del proyecto LetsCrowd 

 

 

BLOG 

http://gidaigroup.blogspot.it 

Spanish 

Presentation of LETSCROWD Project at the International 
Seminar held by Fundació Bosch i Gimpera and the 
Universitat de Barcelona. 

 

Presentación del proyecto LETSCROWD en el Seminario 
Internacional organizado por  la Fundació Bosch i Gimpera y la 
Universitat de Barcelona. 

 

PRESS RELEASE by 

ERTZAINTZA 

 

Available in ANNEX C 

English 
Spanish 

LETSCROWD, proyecto para mejorar la protección frente a 
acciones criminales 

 

 

VIDEO 

UNIversidadCANtabria 
youtube channel 

Spanish 

RadioInterview Spain-Radio Nacional Espana – RNE 

 

AUDIO INTERVIEW 

Radio Nacional Espana – RNE 

Spanish 

http://www.fabiodisconzi.com/open-h2020/projects/210210/index.html
http://www.fabiodisconzi.com/open-h2020/projects/210210/index.html
http://www.itpymes.es/innovacion-tecnologica/soluciones-negocio/1018195034003/programa-lets-crowd-expert-system-aplica-inteligencia-cognitiva-combatir-terrorismo-grandes-eventos.1.html
http://www.itpymes.es/innovacion-tecnologica/soluciones-negocio/1018195034003/programa-lets-crowd-expert-system-aplica-inteligencia-cognitiva-combatir-terrorismo-grandes-eventos.1.html
https://www.researchgate.net/project/Law-Enforcement-agencies-human-factor-methods-and-Toolkit-for-the-Security-and-protection-of-CROWDs-in-mass-gatherings
https://www.researchgate.net/project/Law-Enforcement-agencies-human-factor-methods-and-Toolkit-for-the-Security-and-protection-of-CROWDs-in-mass-gatherings
http://gidaigroup.blogspot.it/2017/09/reunion-del-proyecto-letscrowd.html
https://www.youtube.com/watch?v=ipE42l8_P9w
https://www.youtube.com/watch?v=ipE42l8_P9w
https://letscrowd.eu/wp-content/uploads/2017/07/2017-05-31_RadioInterview_Spain-RNE-Cantabria_UC.mp3
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RadioInterview Spain-CadenaSER 

 

 

AUDIO INTERVIEW 

CadenaSER 

Spanish 

El proyecto ‘Let`s Crowd’ desarrolla tecnologías para la 
seguridad ciudadana en eventos masivos 

 

 

WEB NESWPAPER 

esmartcity.es 

Spanish 

Más seguridad en eventos masivos 

 

 

OFFLINE MAGAZINE 

El DiarioMontañés 
Suplemento 

Spanish 

La UC participa en un proyecto de seguridad antiterrorista 

 

 

OFFLINE MAGAZINE 

El DiarioMontañés 
Suplemento 

Spanish 

UC, socio de un proyecto europeo para mejorar la protección 
de personas en eventos masivos frente al terrorismo 

 

 

WEB NESWPAPER 

lainformacion.com 

Spanish 

La UC, socio de un proyecto europeo para mejorar la 
protección de personas en eventos masivos frente al 
terrorismo 

 

 

UC PRESS OFFICE 

web.unican.es 

Spanish 

UC, socio de un proyecto europeo para mejorar la protección 
de personas en eventos masivos frente al terrorismo 

 

 

WEB NESWPAPER 

20minutos.es 

Spanish 

UC, socio de un proyecto europeo para mejorar la protección 
de personas en eventos masivos frente al terrorismo 

 

 

 

WEB NESWPAPER 

eldiario.es 

Spanish 

https://letscrowd.eu/wp-content/uploads/2017/07/2017-05-27_RadioInterview_Spain-CadenaSER-UC-1.mp3
https://www.esmartcity.es/2017/06/28/proyecto-lets-crowd-desarrolla-tecnologias-seguridad-ciudadana-eventos-masivos
https://www.esmartcity.es/2017/06/28/proyecto-lets-crowd-desarrolla-tecnologias-seguridad-ciudadana-eventos-masivos
https://letscrowd.eu/wp-content/uploads/2017/07/2017-05-30_Press_Spain_ElDiarioMonta%C3%B1%C3%A9sSuplementoUC_UC_PaperEdition.pdf
https://letscrowd.eu/wp-content/uploads/2017/07/2017-05-27_Press_Spain_ElDiarioMonta%C3%B1%C3%A9s_UC_PaperEdition.pdf
http://www.lainformacion.com/disturbios-conflictos-y-guerra/terrorismo/UC-proyecto-proteccion-personas-terrorismo_0_1029797771.html
http://www.lainformacion.com/disturbios-conflictos-y-guerra/terrorismo/UC-proyecto-proteccion-personas-terrorismo_0_1029797771.html
http://web.unican.es/noticias/Paginas/2017/mayo_2017/La-UC-socio-del-proyecto-europeo-LETS-CROWD-para-mejorar-la-proteccion-de-personas-en-eventos-masivos.aspx
http://web.unican.es/noticias/Paginas/2017/mayo_2017/La-UC-socio-del-proyecto-europeo-LETS-CROWD-para-mejorar-la-proteccion-de-personas-en-eventos-masivos.aspx
http://web.unican.es/noticias/Paginas/2017/mayo_2017/La-UC-socio-del-proyecto-europeo-LETS-CROWD-para-mejorar-la-proteccion-de-personas-en-eventos-masivos.aspx
http://www.20minutos.es/noticia/3047899/0/uc-socio-proyecto-europeo-para-mejorar-proteccion-personas-eventos-masivos-frente-al-terrorismo/
http://www.20minutos.es/noticia/3047899/0/uc-socio-proyecto-europeo-para-mejorar-proteccion-personas-eventos-masivos-frente-al-terrorismo/
http://www.eldiario.es/norte/cantabria/ultima-hora/UC-proyecto-proteccion-personas-terrorismo_0_647785675.html
http://www.eldiario.es/norte/cantabria/ultima-hora/UC-proyecto-proteccion-personas-terrorismo_0_647785675.html
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Programa Lets Crowd: Expert System aplica la inteligencia 
cognitiva para combatir el terrorismo en grandes eventos 

 

 

WEB NESWPAPER 

itseguridad.es 

Spanish 

Programa LETSCROWD: Expert System aplica la inteligencia 
cognitiva para combatir el terrorismo en grandes eventos 

 

 

WEB NESWPAPER 

eldiario.es 

Spanish 

UC, socio de un proyecto europeo para mejorar la protección 
de personas en eventos masivos frente al terrorismo 

 

 

WEB NESWPAPER 

lavanguardia.com 

Spanish 

Kick off Meeting Proyecto LETSCROWD – H2020 Security 

 

 

BLOG 

http://gidaigroup.blogspot.it 

Spanish 

Ricercatori a caccia di terroristi (grazie alla tecnologia), 
l’Università di Cagliari in prima fila 

 

 

WEB NESWPAPER 

unionesarda.it 

Italian 

Ateneo di Cagliari in prima linea nella lotta al terrorismo 

 

 

WEB NESWPAPER 

Ilsole24ore.com 

Italian 

Terrorismo, il PraLab nel progetto europeo volto a proteggere 
luoghi e persone 

 

 

UNICA PRESS OFFICE 

unica.it 

Italian 

Terrorismo: esperti dell'ateneo nel progetto triennale europeo 

 

 

UNICA PRESS OFFICE 

unica.it 

Italian 

Terrorismo, il PraLab nel progetto europeo volto a proteggere 
luoghi e persone 

 

WEB NESWPAPER 

OndeCorte.it 

Italian 

http://www.itseguridad.es/desarrollo-software/soluciones-negocio/1018195042005/programa-lets-crowd-expert-system-aplica-inteligencia-cognitiva-combatir-terrorismo-grandes-eventos.1.html
http://www.itseguridad.es/desarrollo-software/soluciones-negocio/1018195042005/programa-lets-crowd-expert-system-aplica-inteligencia-cognitiva-combatir-terrorismo-grandes-eventos.1.html
http://www.techweek.es/seguridad/soluciones-negocio/1018195004801/programa-lets-crowd-expert-system-aplica-inteligencia-cognitiva-combatir-terrorismo-grandes-eventos.1.html
http://www.techweek.es/seguridad/soluciones-negocio/1018195004801/programa-lets-crowd-expert-system-aplica-inteligencia-cognitiva-combatir-terrorismo-grandes-eventos.1.html
http://www.lavanguardia.com/vida/20170526/422956113695/uc-socio-de-un-proyecto-europeo-para-mejorar-la-proteccion-de-personas-en-eventos-masivos-frente-al-terrorismo.html
http://www.lavanguardia.com/vida/20170526/422956113695/uc-socio-de-un-proyecto-europeo-para-mejorar-la-proteccion-de-personas-en-eventos-masivos-frente-al-terrorismo.html
http://gidaigroup.blogspot.it/2017/05/kick-off-meeting-proyecto-letscrowd_18.html
http://www.unionesarda.it/articolo/cronaca/2017/05/14/ricercatori_a_caccia_di_terroristi_grazie_alla_tecnologia_l_unive-68-600764.html
http://www.unionesarda.it/articolo/cronaca/2017/05/14/ricercatori_a_caccia_di_terroristi_grazie_alla_tecnologia_l_unive-68-600764.html
http://www.ilsole24ore.com/art/impresa-e-territori/2017-05-15/ateneo-cagliari-prima-linea-lotta-terrorismo-113346.shtml?uuid=AECvVXMB
http://unica.it/pub/7/show.jsp?id=35347&iso=96&is=7
http://unica.it/pub/7/show.jsp?id=35347&iso=96&is=7
https://www.unica.it/unica/it/news_notizie_s1.page?contentId=NTZ52558
http://www.ondecortenews.it/terrorismo-pralab-nel-progetto-europeo-volto-proteggere-luoghi-persone/
http://www.ondecortenews.it/terrorismo-pralab-nel-progetto-europeo-volto-proteggere-luoghi-persone/
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Lotta al terrorismo, progetto europeo milionario. In prima linea 
specialisti dell’Università di Cagliari 

 

 

WEB NESWPAPER 

SardegnaOggi.it 

Italian 

Oggi e domani, a Valencia, la sede dell’Etra Investigación y 
Desarrollo ospita il meeting di avvio del progetto Europeo 
LETSCROWD 

 

 

WEB NESWPAPER 

laprovinciadelsulcisiglesiente.
com 

Italian 

16 European partners funded with 3 million euros to drive the 
challenging European project LETSCROWD, aimed at 
monitoring and protecting people during mass gatherings. 

UNICA prepared an official starting press release, distributed to 
the Italian press by UNICA itself. An English version of the press 
release has been provided to the partners for them to release 
to the relevant press agencies in their respective countries.  

 

PRESS RELEASE by UNICA 

 

Available in ANNEX D 

 

English 

Italian 

LETSCROWD – Law Enforcement agencies human factor 
methods and Toolkit for the Security and protection of 
CROWDs in mass gatherings  

 

 

ETRA OFFICIAL WEBSITE 

http://www.grupoetra.com 

 

Expert System Iberia aporta la inteligencia cognitiva para 
combatir el terrorismo en grandes eventos 

 

 

EXPERT SYSTEM OFFICIAL 
WEBSITE 

 

Spanish 

LETSCROWD EU Project 

 

 

PRA LAB OFFICIAL WEBSITE 

http://pralab.diee.unica.it/en 

English 

Italian 

 

LETSCROWD 

 

 

PLURIBUS ONE OFFICIAL 
WEBSITE 

https://www.pluribus-one.it 

English 

 

LETSCROWD 

  

 

EENA ONE OFFICIAL WEBSITE 

http://www.eena.org 

English 

 

http://www.sardegnaoggi.it/Cronaca/2017-05-10/36041/Lotta_al_terrorismo_progetto_europeo_milionario_In_prima_linea_specialisti_dellUniversita_di_Cagliari.html
http://www.sardegnaoggi.it/Cronaca/2017-05-10/36041/Lotta_al_terrorismo_progetto_europeo_milionario_In_prima_linea_specialisti_dellUniversita_di_Cagliari.html
http://www.laprovinciadelsulcisiglesiente.com/wordpress/2017/05/oggi-e-domani-a-valencia-la-sede-delletra-investigacion-y-desarrollo-ospita-il-meeting-di-avvio-del-progetto-europeo-lets-crowd/
http://www.laprovinciadelsulcisiglesiente.com/wordpress/2017/05/oggi-e-domani-a-valencia-la-sede-delletra-investigacion-y-desarrollo-ospita-il-meeting-di-avvio-del-progetto-europeo-lets-crowd/
http://www.laprovinciadelsulcisiglesiente.com/wordpress/2017/05/oggi-e-domani-a-valencia-la-sede-delletra-investigacion-y-desarrollo-ospita-il-meeting-di-avvio-del-progetto-europeo-lets-crowd/
http://www.grupoetra.com/portfolio-item/lets-crowd/
http://www.grupoetra.com/portfolio-item/lets-crowd/
http://www.grupoetra.com/portfolio-item/lets-crowd/
http://www.grupoetra.com/portfolio-item/lets-crowd/
http://www.expertsystem.com/es/expert-system-iberia-aporta-la-inteligencia-cognitiva-para-combatir-el-terrorismo-en-grandes-eventos/
http://www.expertsystem.com/es/expert-system-iberia-aporta-la-inteligencia-cognitiva-para-combatir-el-terrorismo-en-grandes-eventos/
http://pralab.diee.unica.it/en/LetsCrowd
https://www.pluribus-one.it/what/r-d-projects/lets-crowd
https://www.pluribus-one.it/what/r-d-projects/lets-crowd
http://www.eena.org/pages/eu-projects#.WcADEdFx2Ig
http://www.eena.org/pages/eu-projects#.WcADEdFx2Ig
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LETSCROWD and 

LETSCROWD 

 

 

AYUNTAMIENTO DE MADRID Spanish 

LETSCROWD 

 

 

PROPRS OFFICIAL WEBSITE 

proprs.com 

English 

 

TABLE 7 – Media coverage of the project during the first 12 months 

 

  

http://www.madrid.es/portales/munimadrid/es/Inicio/Emergencias-y-seguridad/Policia-Municipal/Lets-Crowd/?vgnextfmt=default&vgnextoid=631593e0815cc510VgnVCM2000001f4a900aRCRD&vgnextchannel=3926bb21278fe410VgnVCM1000000b205a0aRCRD
http://www.madridinnova.es/es/informacion/radar/proyectos-europeos
http://proprs.com/
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 6 EVENTS 
As stated in chapter 1, a relevant part of LETSCROWD dissemination activities is dedicated to the 
presentations at meetings and workshops, in order to involve researchers, companies, government bodies, 
decision makers and stakeholders and make them aware on the project objectives and results. The following 
table summarizes the events that have been considered dissemination targets by the consortium during the 
first 12 months of activities. Forthcoming events considered among the dissemination opportunities are 
listed in Chapter 8 “(OPEN) CONCLUSIONS: A TIMELINE FOR THE NEXT 12 MONTHS”. 

 

Event Type/Number of attendees 

Date/Place 

OpenDays 4 OpenMinds 

 

OpenDays 4 OpenMinds is an annual event organized by the University of Cagliari to 
present its activities to high school students and bachelor students. During the 2018 
edition the University of Cagliari presented the LETSCROWD objectives and 
distributed project’s flyers. 

 

  

  

  

 

Exhibition for students and 
general public 

April 19, 2018  

Cagliari, Italy  

Attendees: about 500 

Website:  
http://sites.unica.it/openda
ys4openminds/ 

Related documents: / 

 

 

 

 

http://sites.unica.it/opendays4openminds/
http://sites.unica.it/opendays4openminds/
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Security Summit Milano 2018 

 

 

Security summit is an event dedicated to security information and information 
systems, which registered an amazing success during last years’ editions thanks to in 
depth examinations on the most important technologies for ICT security and high 
value contents. Security Summit - Milano was organized by CLUSIT, The Italian 
Association for Information Security and Astrea.  

During the summit, UNICA/Pluribus One presented LETSCROWD. 

 

 

  

 

 

 

 

 

 

Exhibition for ICT companies 
and researchers  

March 13-14-15, 2018  

Milan, Italy  

Attendees: about 1200 

Website:  
https://www.securitysummi
t.it/event/Milano-2018  

Related documents: / 

 

 

 

 

https://www.securitysummit.it/event/Milano-2018
https://www.securitysummit.it/event/Milano-2018


 

 

 

 

D7.2 Dissemination and communication plan, strategy and activities M12 30 / 85 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Law Enforcement agencies human factor methods and Toolkit 

for the Security and protection of CROWDs in mass gatherings 

  

Sicur 2018 – International Security, Safety and Fire Exhibition 

 

 

Four partners of the LETSCROWD consortium participated to this exhibition, meeting 
point for all agents related to Security from a broad point of view: ETRA, University of 
Cantabria, Policia Municipal De Madrid, Ertzaintza. 

In particular, ETRA, as coordinator of the project, gave a presentation of the project, 
within the talk given by the Municipal Police of Madrid about their participation in 
European Projects “EL trabajo de la Policía Municipal de Madrid en Proyectos 
Europeos (H2020). Proyecto LASIE y LETSCROWD”, February 20, 10:30 - 11:30, 
AUDITORIO AZUL (Pab. 10). 

LETSCROWD was also presented through a poster.  

 

 

  

 

 

 

 

 

Exhibition for LEAs and ICT 
companies 

February 20-23, 2018 

Madrid, Spain 

Attendees: more than 
40000; 1332 Companies; 
576 exhibitors 

Website: 

http://www.ifema.es/sicur_
06/ 

Related documents: 
-Talk Agenda  
-Full Agenda 

-Media coverage (see 
Chapter 5) 

 

 

 

http://www.ifema.es/sicur_06/
http://www.ifema.es/sicur_06/
https://seguro.ifema.es/waCatalogoMovil/index_agenda.htm?feria=SC18&idioma=en#AGENDA_FICHA_EVENTO_8075
http://www.ifema.es/sicur_06/Actividades/index.htm
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DESEi + d 2017 - V National Congress for R&D in Defence and Security 

 

 

Organized by the General Subdirectorate for Planning, Technology and Innovation of 
the General Directorate of Armament and Material belonging to the Ministry of 
Defense, ISDEFE (System Engineering for the Defense of Spain) and the General 
Directorate of Recruitment and Military Education next to the University Centers of 
Defense, in this its fifth edition this event has been consolidated as a forum and a 
meeting point for all the agents related to R&D in the field of Defense and Security, 
as well as R&D developed in the civil field that may be applicable in the sector or as it 
is usually called "Dual Technology". 

ETRA and University of Cantabria presented LESCROWD giving a talk and submitting 
a paper: “Metodología y herramientas centradas en el factor humano para una mayor 
seguridad y protección ciudadana en eventos masificados” (Law Enforcement 
agencies human factor methods and Toolkit for the Security and protection of 
CROWDs in mass gatherings)”. 

 

 

 

 

Scientific Workshop for 
researchers, industrial 
stakeholders 

November 22 - 24, 2017  

Toledo, Spain 

Attendees: about 80 

Related documents:  

-Publication: G. Ortiz, D. 
Alvear, S. Cáceres, 
“Metodología y 
herramientas centradas en 
el factor humano para una 
mayor seguridad y 
protección ciudadana en 
eventos masificados” (see 
chapter 4) 

-Media coverage (see 
Chapter 5) 
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MILIPOL Paris 2017 – Worldwide Exhibition of internal State security 

 

 

Milipol Paris is the leading event dedicated to homeland security. In 2017, the event 
attracted no fewer than 1,005 exhibitors from 53 countries, 29,939 visitors from 151 
countries and 161 official delegations from 77 countries. 

The event is organised under the auspices of the French Ministry of Interior in 
partnership with several governmental bodies. 

For many decades Milipol Paris has enjoyed a worldwide status as the leading event 
dedicated to the security profession. It provides the perfect forum for presenting the 
latest technological innovations in the area, effectively meeting the needs of the 
sector as a whole and also addressing current threats and dangers. 

Milipol Paris owes its reputation to the consummate professionalism of its 
participants, its firmly international set-up (66% of exhibitors and 45% of visitors 
come from abroad), as well as to the quality and amount of innovative solutions on 
display. The event covers all areas of homeland security: Data protection, 
Information and Communication systems, Economic and Industrial Intelligence,    
Systems integration, Risk analysis and management, CBRN, Civil defence, Forensic 
science services, Law enforcement, Anti-terrorism – Special Forces, Protection of 
industrial and sensitive sites – Perimeter security, Fight against organised crime,     
Security of public places – Urban security, Transport security, Port and airport 
security – Border control, Road safety, Security of financial systems, Prison security,    
Oil and gas sector, the Fight against Cyberthreats and Cybercrime, Private Security. 

 

Ertzaintza participated to this event presenting LESTCROWD. 

     

  

  

 

Exhibition for LEAs and ICT 
companies 

November 21-24, 2017 

Paris, France 

Attendees: 1005 Exhibitors, 
almost 30000 visitors 

Website: 
https://en.milipol.com/  

 

 

 

https://en.milipol.com/
https://en.milipol.com/
https://en.milipol.com/
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International Seminar Police and Society: New security challenges 

On Sunday 15th October 2017, the International Seminar organized by the Fundació 
Bosch i Gimpera and the Universitat de Barcelona took place in Madrid with the title 
Police and Society: New security challenges. 

Auditorium of Hotel Melía Castilla. The seminar participants were, among others, 
300 students of the Investigation Police of Chile, accompanied by their instructors and 
officials, who have already completed their three-year training program and who are 
on a study tour in Europe before joining the service. 

The Directorate and responsible of the inauguration of the seminar was Dr. Manuel 
Martín, from the University of Barcelona. In the chapter “Today’s Resources in 
Research”, Dr. Diego Torrente, Professor of the University of Barcelona, presented 
the paper “Security Challenges and Social Networks”, pointing out how factors as 
globalization and technologies have transformed the demands of security, threats 
and opportunities. 

Dr. Isturitz made a sketchy review of the different technologies available for the police 
and security services in his presentation “Technological resources of the current 
police” with a special emphasis on the integration of systems. 

In the “Risks and Security” chapter, Commissioner Ertzaintza, Iosu Alonso, gave a 
presentation on “Risk analysis in large events”, the evolution of the methods used 
and the current trends in Europe regarding the analysis of risks in events with large 
gathering of people. In this context, and in relation to Social Networks, semantic web, 
Big Data and analysis of video images, the LETSCROWD project was presented, in 
which Ertzaintza participate as partner of a consortium of 16 partners integrated also 
by 6 other European LEAs (Law Enforcement Agencies). 

The last speaker was Mr. Joaquím Fernández, from the School of Public 
Administration of Catalonia, who dealt with the “Current Security Perspectives”, 
showing the diversity of approaches and the relativity of the concept of security. 

The moderator of the seminar was the criminologist Mrs. Isabél Loinaz, finishing it 
with the delivery of diplomas to the assistants. Finally, the closing ceremony was held 
by the Chief of the Police Delegation PDI of Chile. 

 

 

Seminar for LEAs 

October 15, 2017 

Madrid, Spain 

Attendees: 300 students of 
the Investigation Police of 
Chile, accompanied by their 
instructors and officials 

Related documents:  

-Press release, ANNEX C 

 

 

 

 



 

 

 

 

D7.2 Dissemination and communication plan, strategy and activities M12 34 / 85 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Law Enforcement agencies human factor methods and Toolkit 

for the Security and protection of CROWDs in mass gatherings 

  

SINNOVA 2017 

 

 

SINNOVA is the most important Sardinian exhibition dedicated to innovation, 
organized every year in Cagliari (Italy). More than 150 exhibitors, among innovative 
ICT companies, universities, investors, present their products and the results of their 
research activities. 

UNICA and Pluribus One, partners of the LETSCROWD project, presented their 
activities on cyber security and the goals of the LETSCROWD project. 

 

  

  

 

Full gallery available in the LETCROWD Official website:  

https://letscrowd.eu/sinnova2017 

 

 

 

 

 

 

 

 

 

Exhibition for ICT companies 
and general public 

September 5-6-7, 2017  

Cagliari, Italy  

Attendees: about 4000; 150 
exhibitors 

Website: 
http://www.sardegnaricerch
e.it/sinnova  

Related documents: / 

 

 

 

 

 

https://letscrowd.eu/sinnova2017
http://www.sardegnaricerche.it/sinnova/
http://www.sardegnaricerche.it/sinnova/
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Cybertech Europe 

 

 

Since 2014, Cybertech has served as the global meeting place for exchanging ideas, 
networking and business-to-business opportunities for players across the field of 
Cybersecurity, with large-scale and boutique events across the world. 

Pluribus One, partner of the LETSCROWD project, has been a start-up Exhibitor at 
Cybertech Europe (Italy, Rome, September 26-27) and has presented its activities on 
cyber security and the goals of the project. 

Cybertech Europe 2017 counted almost 10000 visitors and 90 invited speakers 
(among LEAs, security experts, policy makers, including the Italian Ministry of 
Defence) bringing together more than 130 organizations among sponsors, partners, 
exhibitors, leading multi-national corporates, SMB’s, start-ups, private and corporate 
investors, venture capital firms, experts, and clients. 

Cybertech Europe was a chance to meet technology company executives, start-ups, 
government officials and contractors, investors, leading academics and legal, media 
and marketing professionals changing the global cyber landscape. High-profile 
speakers and panelists focused on the global cyber threat, and strategies and 
solutions for diverse challenges in sectors including finance, transportation, utilities, 
defense, and government to protect operations, infrastructure and people. 

 

  

  

Full gallery available in the LETCROWD Official website:  

https://letscrowd.eu/cybertech2017/   

 

 

 

Exhibition for researchers, 
LEAs, policy makers and ICT 
companies 

September 26 and 27, 2017  

Rome, Italy  

Attendees: almost 10000 

Website: 

http://italy.cybertechconfer
ence.com/  

Related documents: / 

 

 

 

 

http://italy.cybertechconference.com/
http://italy.cybertechconference.com/speakers
https://letscrowd.eu/cybertech2017/
http://italy.cybertechconference.com/
http://italy.cybertechconference.com/


 

 

 

 

D7.2 Dissemination and communication plan, strategy and activities M12 36 / 85 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Law Enforcement agencies human factor methods and Toolkit 

for the Security and protection of CROWDs in mass gatherings 

  

LETSCROWD first workshop within 

IMPACT Final Event – Managing socio-cultural factors during emergencies in public 
transport systems. 

 

 

 

The final event of the IMPACT EU Funded Project brought together experts, 
researchers, practitioners, and relevant stakeholders in the different transport 
domains such as service providers, first responders, law enforcement, national and 
international regulators, in order to: 

1. create a wider community around the theme of multicultural and social 
factors in emergency management in transport domains; 

2. present, validate and discuss the final results achieved by the project; 

3. exchange best practices and generalise findings with other research Projects 
and to other domains. 

Keynote speakers provided the impetus for a discussion on current research trends 
in socio-cultural aspects relevant for ensuring safety and security in modern transport 
hubs. 
IMPACT final event hosted a panel session (Panel discussion on Signals to listen when 
dealing with mass gathering events & Round Table) dedicated to the LETSCROWD 
Project.  Santiago Caceres Elvira, Project Coordinator, keynote speaker, presented 
the project objectives. 

 

  

  

 

Full gallery available in the LETCROWD Official website:  

https://letscrowd.eu/impact/  

Scientific Workshop for 
researchers and industrial 
stakeholders 

September 21 and 22, 2017  

Rome, Italy  

Attendees: about 90 

Website: 

http://www.impact-
csa.eu/events-news/impact-
fina l-event/  

Related documents:  

-Santiago Caceres’ 
presentation at IMPACT 
Final Event. (ANNEX E) 

 

 

 

 

 

 

http://www.impact-csa.eu/
https://letscrowd.eu/impact/
http://www.impact-csa.eu/events-news/impact-fina%20l-event/
http://www.impact-csa.eu/events-news/impact-fina%20l-event/
http://www.impact-csa.eu/events-news/impact-fina%20l-event/
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HHMC 2017 – Workshop on Hybrid Human-Machine Computing (From Human 
Computation to Social Computing and Beyond). 

 

 

HHMC 2017 was a 2-day workshop, organized 1) to bring researchers working in 
different disciplines but with common research interests on HHMC together for 
exchanging research ideas, and 2) to promote interdisciplinary collaborations and 
experience sharing between different subjects. 
LETSCROWD was among the sponsors of this workshop (as can be seen in the 
website’s homepage screenshot below). 
 

 

 

 

 

 

 

 

 

 

 

 

Scientific Workshop for 
researchers 

September 20 and 21, 2017  

University of Surrey, 
Guildford, UK  

Attendees: / 

Website: 

http://hhmc2017.command
o-humans.net/index.php  

Related documents: / 

 

 

 

http://hhmc2017.commando-humans.net/index.php
http://hhmc2017.commando-humans.net/index.php
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Unica & Imprese 

 

 

Giorgio Fumera and Matteo Mauri (UNICA) presented LETSCROWD and a prototype 
of a person re-identification tool at Unica & Imprese, Sardinian Exhibition dedicated 
to innovation. It is a meeting point between the University of Cagliari and the private 
companies, organized every year in Cagliari. Innovative ICT Companies and 
Universities present their products and the results of their research activities. 

 

  

  

 

Full gallery available in the LETCROWD Official website:  

https://letscrowd.eu/unicaimprese/  

 

Exhibition for researchers 
and ICT companies 

May 31, 2017 

Cagliari, Italy 

Attendees: About 500 

Website: 

http://www.unica.it/pub/7/
show.jsp?id=35350&iso=24
&is=7  

Related documents: / 

 

 

 

 

TABLE 8 – Dissemination events table 

 
  

https://letscrowd.eu/unicaimprese/
http://www.unica.it/pub/7/show.jsp?id=35350&iso=24&is=7
http://www.unica.it/pub/7/show.jsp?id=35350&iso=24&is=7
http://www.unica.it/pub/7/show.jsp?id=35350&iso=24&is=7
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 7 OTHER DISSEMINATION ACTIVITIES 

 Joint webinar with the DOGANA H2020 project 
The “Block B” of the dissemination strategy (as we have defined it in the Chapter 1) comprises activities and 
demonstrations dedicated at involving new partners. It includes activities related to communications, 
cooperation and on-going exchanges with related research efforts, including liaisons with EU-funded 
research projects and networks of excellence, as well as research initiatives going beyond European 
boundaries.  

LETS-CROWD operates in a competitive and fast-paced field with several players working on similar problems, 
and hence will benefit from adoption of standards to generate economy of scale and agreement on 
implementations. The task 7.3 (Liaison, standardization and regulation activities (including management of 
the International Cooperation Board) is partially dedicated to these activities (it includes the organisation of 
Workshops, relevant also for “Block D”). 

Taking advantage of the project’s consortium existing network, LESCROWD organised a joint webinar with 
the running European H2020 project DOGANA (https://www.dogana-project.eu) funded to develop a 
framework that delivers an "aDvanced sOcial enGineering And vulNerability Assessment". The underlying 
concept of DOGANA is that Social Driven Vulnerabilities Assessments (SDVAs), when regularly performed 
with the help of an efficient framework, help deploy effective mitigation strategies and lead to reducing the 
risk created by modern Social Engineering 2.0 attack techniques. Two relevant features of the proposed 
DOGANA framework are: 

- The presence of the "awareness" component within the framework as the cornerstone of the mitigation 
activities; 

- The legal compliance by design of the whole framework, ensured in all the steps of the project (Information 
gathering, risk evaluation, risk mitigation). 

This last point (legal compliance in information gathering) is the contact point between LETSCROWD and 
DOGANA, since it represents a crucial component for both projects. 

 

For this reason, a joint webinar with the DOGANA legal team and with its key personnel was organised and 
hosted by ETRA’s through its Webex Platform on March 9th 2018 at 11:00 a.m. 

 

In the DOGANA project, webcrawling is used as part of ‘Information Gathering and Analysis Services’ (IGAS), 
which gathers information on targets. More specifically, the main purpose of the crawling actions is to 
retrieve the majority of publicly available information about a specific target on his/her profile of a social 
network (e.g., Facebook, Twitter, etc.), and services such as WHOIS. The information is further used for 
creating and deploying hooks, i.e. fake phishing attacks for the purpose of SDVA’s (socially driven vulnerability 
assessments). SDVA’s are the core of DOGANA activities, and test how likely the project partners’ employees 
are to fall for such phishing attacks. The main actors in the action are: 

 The pentester (penetration tester), who evaluates security by deploying phishing attacks 

 The target, the employee of an end-user 

 The webcrawler, which gathers information 

 The profiler, who assess the psychological profile of the target and ascribes the most appropriate 
type of hook 

The crawler gathers different types of data in several stages. The resulting data can be personal data, non-
personal data, sensitive personal data, professional information, private information, directly identifiable 
information. They bring different legal and ethical considerations, and they do not necessarily all have the 
same legal regime. 

https://www.dogana-project.eu/
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 Personal data and sensitive personal data both fall under the EU data protection framework. This is currently 
the Directive 95/46/EC. From May 25 the GDPR, General Data Protection Regulation, will apply. GDPR brings 
new rules and principles, but the premise remains the same: using personal data, even if it is already 
publically available, falls under its scope. Non-personal data are controversial and unregulated at the 
European level, nor is there EU-wide legal framework for professional secrets.  
 
The first part of the webinar laid out the legal and ethical challenges of crawling through social media and 
other online data sources, such as:  

 The scope of data protection legislation: what is personal data, and which acts constitute its 
processing (information gathering, processing, deletion)?  

 What types of personal data are publically available and do they qualify as sensitive personal data 
(n.b. sensitive personal data are explicitly excluded from DOGANA activities)?  

 How does processing publically available information impact the exercise of data subject’s rights, 
especially the right of access, the right to be forgotten and the right to a human in the loop (the right 
not to be subject to an automated decision)?  

 Since DOGANA is all about the enterprise environment, how to ensure the trust between an 
employer and its employees is not breached, when the former gathers social media information 
about the latter? What role should anonymisation and pseudonymisation play?  

 Security issues. How to prevent the data gathering exercise from becoming mission creep, and how 
to keep the personal data collected safe, secure and confidential? 
 

The second part of the webinar answered those questions from a DOGANA perspective, based on previous 
research carried out within the project. 

The event was entirely recorded; some pictures of the webinar are shown below. Here follows the agenda 
of the digital event: 

 Brief Introduction of the LETSCROWD Project - 5-10 minutes, ETRA (LETSCROWD coordinator) 

 Brief Introduction of the DOGANA Project - 5-10 minutes, CEFRIEL (DOGANA scientific coordinator) 

 Talk of the DOGANA Legal Team - 60-70 minutes 

 Question and Answers - 20-30 minutes. 

 

 

FIGURE 17 – LETSCROWD-DOGANA Joint webinar 
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FIGURE 18 – LETSCROWD-DOGANA Joint webinar 

 

 Project newsletter 
As stated in the previous paragraph, the Block B of the dissemination strategy (as we have defined it in the 
Chapter 1) includes activities related to communications, cooperation and on-going exchanges with related 
networks and research efforts. The task 7.3 Liaison, standardization and regulation activities (including 
management of the International Cooperation Board) is partially dedicated to these activities. 

For this purpose, the LETSCROWD consortium releases an annual newsletter in order to reach and constantly 
update the established network with information on project’s steps, objectives, demonstrators, and research 
findings. 

 

The first newsletter has been already prepared and will be shared at the end of May 2018.  

Here follows the table of contents of the first Newsletter issue: 

 LETSCROWD Newsletter 1. May 2018. Editorial  

 Intelligent video surveillance for the security of mass gathering events  

 Cooperation for a smart, connected and secure society  

 Local Police Voorkempen: smaller events can also have risks  

 Innovative communication guidelines for mass gatherings  

 Can we predict Crowd Behaviour at Mass Gatherings?  

 Dynamic Risk Assessment (DRA) for mass gathering events  

 Addressing real-time challenge in real time evacuation calculations  

 LETSCROWD Publications  
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 The preview of the cover of this Newsletter issue is available in the picture below. The full newsletter is 
available in ANNEX F “LETSCROWD NEWSLETTER ISSUE 1” at the end of this document. 

 

 

FIGURE 19 – Preview of the LETSCROWD newsletter issue 1 

 

The next issues of the project newsletter will be delivered at month 24 (April 2019) and at the end of the 
project, month 30 (October 2019). 
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  Training package for crowd protection based on human factors 
The Block A of the dissemination strategy (as we have defined it in the Chapter 1) includes activities 
dedicated to spread the project’s results to LEAs and government institutions. In particular, a specific task 
(T7.2 Training Package for crowd protection based on human factors) is focused on creation of training 
methodologies and training materials. LETSCROWD is developing a training package for LEAs and other 
stakeholders (such as venous security personnel) for enhancement of capabilities of the human factor as a 
“security sensor”. Such capabilities include techniques to identify suspicious activities, guidelines to 
immediate emergency response, identification and reaction to suspicious items and other suspicious 
patterns. The final output of this block of activities will consist in the release of the deliverables D7.3 Training 
Package for crowd protection based on human factors Version 1 (report, it be delivered at M15) and D7.6 
Training Package for crowd protection based on human factors - Demonstrator (demonstrator, M26). 
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 8 (OPEN) CONCLUSIONS: A TIMELINE FOR THE NEXT 12 MONTHS 
In this document we reported on the dissemination activities performed by the LETSCROWD consortium 
during the first 12 months of project, providing an overview of the actions planned to reach several targets 
(including LEAs, researchers, stakeholders, general public) through different channels such us websites, 
newsletters, flyers, social networks, organization of events, peer-reviewed papers. 

The dissemination plan and the evaluation of dissemination opportunities will be constantly improved during 
the project lifetime and the activities will be also reported in these documents: 

 D7.3, Dissemination and communication plan and strategy and activities, M24 

 D7.7, Final report on dissemination and communication activities, M30. 

The following timeline can be considered as a temporary calendar of planned activities focused on the 
second year of project. 

  

Calendar of planned activities (May 2018 – April 2019) 

 May 2018 
Delivery of the First Newsletter Issue to the 

consortium network (ALL PARTNERS) 

Publication of the article “Protagonisti 
anonimi” on the Italian offline Magazine 

“Polizia Moderna”, official magazine of 
the Italian Police (INTERNO) 

May 2018  

 16 May 2018 

Presentation of the project at the 
International Conference: “Police Science 
in the European Union”, National 
University of Public Service, Faculty of Law 
Enforcement, Budapest, Hungary. Title of 
the talk “The place of the police science at 
the Bavarian Police University (Lets Crowd 
as an example for applied police science in 
an European framework)”. (Sebastian 
Allertseder, BayFHVR)                      

Participation at “XII Jornadas de Gerencia 
de Riesgos y Emergencias”, conference on 

risk management and emergencies, 
Donostia-San Sebastián, Basque Country, 

Spain. (ERTZAINTZA) 
http://gerenciariesgosyemergencias.eu  

28-28 May 2018  

 30-31 May 2018 

Publication in the proceedings of the 
congress “IV Congreso Ciudades 
Inteligentes (VI Spanish Smart Cities 
Congress)”, Madrid, Spain 
 www.congreso-ciudades-inteligentes.es 
Santiago Cáceres, Antonio Marqués, Clara 
Pérez, and Josu Alonso, 
“Ciudades inteligentes más seguras, 
nuevas herramientas para la gestión de 
eventos masificados para la policía 
municipal de Madrid y la Ertzaintza” 
(More secure Smart Cities, new tools for 
the management of crowded events for 
the Municipal Madrid Police and 

http://gerenciariesgosyemergencias.eu/
http://www.congreso-ciudades-inteligentes.es/
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 Ertzaintza). (ETRA - Policía Municipal 
Madrid - ERTZAINTZA). 

Stand and 30 minutes talk at Security 
Forum 2018, Barcelona, Spain. 

(ERTZAINTZA) 
https://www.securityforum.es 

30-31 May 2018  

 8 June 2018 

Lesson for higher officers of the Bavarian 
Police. University of Applied Sciences for 
Public Service in Bavaria, 
Fuerstenfeldbruck, Germany. Title of the 
talk “EU Project: Lets Crowd”. (Sebastian 
Allertseder, BayFHVR)                      

Publication of an article on a national 
Newspaper about smart, connected and 
secure cities (mentioning LETSCROWD). 

(BayFHVR)                      

June 2018  

 June 2018 

Publication of an article on the Italian 
Magazine “Difesa online” dedicated to 
Italian LEAs and military Army 
http://www.difesaonline.it (UNICA) 

Second LETSCROWD official Workshop, 
Brussels (ETRA, ALL) 

June 2018  

 21-24 August 2018 

Participation and paper submission at the 
9th Pedestrian and Evacuation Dynamics 
2018, Lund, Sweden (UC) 
http://www.conferencemanager.dk/PED2
018/event.html  

Participation at Cybertech Europe 2018 
(Rome, Italy). Networking event for 

industry leaders and government 
decision-makers on cybersecurity, 

technology, innovation and investment 
(UNICA/PLURIBUS ONE) 

https://italy.cybertechconference.com 

26-27 September 2018  

 11-12 October 2018 

Participation at SINNOVA 2018 (Cagliari, 
Italy) Sardinian Exhibition dedicated to 
Innovation. (UNICA/PLURIBUS ONE) 
http://www.sardegnaricerche.it/sinnova 

Publication in specialized magazine (to be 
defined) on security and protection on 
events that will take place this year in 

Spain, such as the European rugby finals 
and the MTV awards in Bilbao 

(ERTZAINTZA) 

November 2018  

 5-6 March 2019 

Participation at ICDEM 2019: 21st 
International Conference on Disaster and 
Emergency Management (DBLUE) 
https://waset.org/conference/2019/03/ro
me/ICDEM 

   

https://www.securityforum.es/
http://www.difesaonline.it/
http://www.conferencemanager.dk/PED2018/event.html
http://www.conferencemanager.dk/PED2018/event.html
https://italy.cybertechconference.com/
http://www.sardegnaricerche.it/sinnova
https://waset.org/conference/2019/03/rome/ICDEM
https://waset.org/conference/2019/03/rome/ICDEM
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Participation at SECURITY SUMMIT 
MILANO 2019 (Milano, Italy) event 

dedicated to security information and 
information systems. (UNICA) 

https://www.securitysummit.it 

March 2019  

 April 2019 

Participation at OPEN DAYS 2019 (Cagliari, 
Italy), annual event organized by the 
University of Cagliari to present its 
activities to high school students and 
bachelor students (UNICA) 
http://sites.unica.it/opendays4openminds 

Submission of a scientific publication 
related to a real-time people re-

identification demonstrator. Provisional 
title: “From the lab to the real world: 

Person re-identification and crowd 
monitoring for the security of mass 

gathering events”. (Supposed journal: IEEE 
Transactions on Circuits and Systems for 

Video Technology) (UNICA) 

April 2019  

 April 2019 

Preparation and delivery of the Second 
Newsletter Issue dedicated to the 
consortium network of contacts (ALL 
PARTNERS) 

Publication of screencast videos from 
LETSCROWD demonstrators on the 
Youtube platform (ALL PARTNERS) 

April 2019  

 

TABLE 9 – Dissemination timeline for the 2nd year of project 

 

  

https://www.securitysummit.it/
http://sites.unica.it/opendays4openminds/
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 9 REFERENCES AND ACRONYMS 

 REFERENCES 

1. European Commission, Communicating EU Research & Innovation – A guide for project 
participants. Luxembourg : Publications Office of the European Union, ISBN 978-92-79-
25639-4, doi:10.2777/7985, 2012. 

2. LETSCROWD consortium. D7.1 - Dissemination and communication plan and strategy. 
2017. 

3. Budapest Open Access Initiative. http://legacy.earlham.edu/~peters/fos/boaifaq.htm : s.n., 
last access september 2017. 

 

 ACRONYMS 

TABLE 10 – Acronyms List 

 

 
  

Acronyms List 

CP Consortium Plenary 

DM Dissemination Manager 

DoW Description of Work 

EM Exploitation Manager 

IPR Intellectual Property Rights 

PC Project Coordinator 

PSC Project Steering Committee 

PPR Project Periodic Report 

QM Quality Management 

QR Quarterly Report 

RM Risk Management 

SVN Subversion 

TM Technological Manager 

OA Open Access 

IPR Intellectual Property Rights 

CC Creative Commons 
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 10 ANNEX A: PROJECT FLYERS AND POSTER 

 PROJECT FLYER FIRST RELEASE: A4 FORMAT, ONLY 1 SIDE 
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  PROJECT FLYER CURRENT RELEASE: A5 FORMAT, FRONT AND BACK 

 
(Front) 
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(Back) 
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  PROJECT POSTER 
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 11 ANNEX B: “PROTAGONISTI ANONIMI”, ARTICLE TO BE PUBLISHED IN THE MAY 
2018 ISSUE OF THE OFFICIAL ITALIAN POLICE MAGAZINE “POLIZIA MODERNA”.  

 

LETSCROWD is mentioned at page 5. 
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 12 ANNEX C: ERTZAINTZA PRESS RELEASE RELATED TO THE SEMINAR “POLICE AND 
SOCIETY: NEW SECURITY CHALLENGES”, MADRID, OCTOBER 15th 2017 (ENGLISH 
AND SPANISH VERSION) 

 

 

Presentation of LETSCROWD Project at the International Seminar held by Fundació Bosch i 

Gimpera and the Universitat de Barcelona. 

 

On Sunday 15th October 2017, the international seminar organized by the Fundació Bosch i Gimpera and the 

Universitat de Barcelona took place in Madrid (Auditorium of Hotel Melía Castilla), with the title Police and 

Society: New security challenges. 

The seminar participants were, among others, 300 students of the Investigation Police of Chile, accompanied 

by their instructors and officials, who have already completed their three-year training program and who are 

on a study tour in Europe before joining the service. 

The Directorate and responsible of the inauguration of the seminar was Dr. Manuel Martín, from the 

University of Barcelona. In the chapter "Today's Resources in Research", Dr. Diego Torrente, Professor of the 

University of Barcelona, presented the paper "Security Challenges and Social Networks", pointing out how 

factors as globalization and technologies have transformed the demands of security, threats and 

opportunities. 

Dr. Isturitz made a sketchy review of the different technologies available for the police and security services 

in his presentation "Technological resources of the current police" with a special emphasis on the integration 

of systems. 

In the "Risks and Security" chapter, Commissioner Ertzaintza, Josu Alonso, gave a presentation on "Risk 

analysis in large events", the evolution of the methods used and the current trends in Europe regarding the 

analysis of risks in events with large gathering of people. In this context, and in relation to Social Networks, 

semantic web, Big Data and analysis of video images, the LETSCROWD project was presented, in which 

Ertzaintza participate as partner of a consortium of 16 partners integrated also by 6 other European LEAs 

(Law Enforcement Agencies). 

The last speaker was Mr. Joaquím Fernández, from the School of Public Administration of Catalonia, who 

dealt with the "Current Security Perspectives", showing the diversity of approaches and the relativity of the 

concept of security. 

The moderator of the seminar was the criminologist Mrs. Isabél Loinaz, finishing it with the delivery of 

diplomas to the assistants. 

Finally, the closing ceremony was held by the Chief of the Police Delegation PDI of Chile. 

 

 

Website PDI Chile 

http://www.investigaciones.cl/ 

 

http://www.investigaciones.cl/
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Presentación del proyecto LETSCROWD en el Seminario Internacional organizado por  la Fundació 

Bosch i Gimpera y la Universitat de Barcelona. 

 

El domingo 15 de octubre de 2017 tuvo lugar en Madrid (Auditorium del Hotel Melía Castilla) el seminario 

internacional organizado por la Fundació Bosch i Gimpera, y la Universitat de Barcelona, con el título Policía 

y Sociedad: Nuevos retos de seguridad. 

Los asistentes al seminario, entre otros,  fueron unos 300 alumnos la Policía de Investigaciones de Chile, 

acompañados de sus instructores y responsables,  que ya han finalizado su programa de tres años de 

formación y están de gira de estudios en Europa antes de incorporarse al servicio.  

La Dirección del seminario corrió a cargo del Dr. Manuel Martín, de la Universitat de Barcelona, el cual 

inauguro el mismo. En el capítulo “Recursos de hoy en la Investigación” el Dr. Diego Torrente, Profesor Titular 

de la Universitat de Barcelona, presentó la ponencia “Retos de seguridad y redes sociales”, señalando cómo 

la globalización y las tecnologías han transformado las demandas de seguridad, amenazas y oportunidades. 

El Dr. Isturitz, hizo un esquemático repaso a las diferentes tecnologías disponibles para los servicios policiales 

y de seguridad en su ponencia “Recursos tecnológicos de la policía actual” haciendo especial énfasis en la 

integración de los sistemas. 

En el capítulo “Riesgos y Seguridad”, el Comisario de la Ertzaintza, Josu Alonso, hizo una presentación sobre 

el “Análisis de riesgos en grandes eventos”, la evolución de los métodos empleados y las tendencias actuales 

en Europa en lo referente al análisis de riesgos en eventos con gran afluencia de personas. En este contexto, 

y en lo referente a las Redes Sociales, web semántica, Big Data y análisis de imágenes de video, se presentó 

el proyecto LETSCROWD, en el  que la Ertzaintza participa como socio de un consorcio de 16 socios, entre los 

cuales hay otras 6 organizaciones policiales europeas. 

El último ponente fue el Sr. Joaquím Fernández, de la Escola d´ Administració Pública de Catalunya, el cual 

trató sobre las “Perspectivas actuales de seguridad”, mostrando la diversidad de enfoques y la relatividad del 

concepto de seguridad. 

Ejerció como moderadora del seminario la criminóloga Sra. Isabél Loinaz, finalizando el mismo con la entrega 

de diplomas a los asistentes y la clausura a cargo del Jefe de la Delegación Policial PDI de Chile.  

 

Website PDI Chile 

http://www.investigaciones.cl/ 

 
  

http://www.investigaciones.cl/
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 13 ANNEX D: PROJECT’S KICK-OFF PRESS RELEASE (ENGLISH AND ITALIAN 
VERSION) 

 

 

16 European partners funded with 3 million euros to drive the challenging European project 
LETSCROWD, aimed at monitoring and protecting people during mass gatherings.  

 

The project’s kick-off meeting took place in Valencia (may 11th and 12th) at the headquarters of the project 
coordinator ETRA Investigación y Desarrollo S.A. 

 

 

 

LETSCROWD (Law Enforcement agencies human factor methods and Toolkit for the Security and protection 
of CROWDs in mass gatherings) is a project funded by the European Commission under the HORIZON 2020 
Programme, that received a grant of nearly 3 million euros (2919000 Euros). 

Europe has suffered many criminal actions and terrorist attacks during mass gatherings, which have 
great impact on the citizens and the society, in the last few years. LEAs must face this new scenario (it is 
considered a priority by the European Union), which imposes a multitude of heterogeneous challenges. Hence, 
the key is to deter, prevent, protect, pursue and effectively respond to criminal and/or terrorist actions, 
achieving the best possible protection for people gathering in a specific area where particular events are taking 
place, thus increasing also the sense of security whit the necessary balance between protection and rights of 
EU citizens. For all these reasons, novel methodologies and tools must be investigated for strategic and 
operational activities, involving also strong cross-border cooperation and intelligence sharing, and 
planning solutions for all these issues, where the human and sociological factor is often the key driver. In fact, 
humans play a key role in every dimension of crowd protection against criminal and terrorist acts: as 
perpetrators, protectors and victims.  

 

LETSCROWD will overcome challenges preventing the effective implementation of the European Security 
Model (ESM) with regards to mass gatherings. This will be achieved by providing the following to security 
policy practitioners and in particular, LEAs: (1) A dynamic risk assessment methodology for the protection 
of crowds during mass gatherings centred on human factors in order to effectively produce policies and deploy 
adequate solutions. (2) A policy making toolkit for the long-term and strategic decision making of security 
policy makers, including a database of empirical data, statistics and an analytical tool for security policies 
modelling, and (3) A set of human centred tools for Law Enforcement Agencies (LEAs), including real time 
crowd behaviour forecasting, innovative communication procedures, semantic intelligence applied to 
social networks and the internet, and novel computer vision techniques. 

http://www.grupoetra.com/
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 LETSCROWD will be a security practitioner driven project, fostering the communication and cooperation 
among LEAs, first responders, civil protection and citizens in the fight against crime and terrorism during mass 
gatherings by a set of cooperation actions. The project will put citizens at the centre of the research and will 
assess and evaluate how security measures affect them, and how they perceive them, while respecting EU 
fundamental rights. LETSCROWD impact will be measured under practical demonstrations involving six LEAs 
and relevant emergency services units. In order to facilitate the assessment of the performance, transferability, 
scalability and large scale deployment of these solutions, the demonstrations will be conducted following 
eleven use cases. The project, lead by ETRA Investigación y Desarrollo S.A. (Spain), will be implemented by 
a consortium of 16 partners, from 8 different countries (including SMEs, universities, LEAs), operating in 
the critical areas of government, security, energy, finance, transport and utilities. 

 

Partners:  

 ETRA Investigación y Desarrollo S.A. (Spain, coordinator) 

 Policía Municipal de Madrid – Ayuntamiento de Madrid (LEA- Spain) 

 University of Applied Sciences – Police Affairs (LEA- Germany) 

 Crowd Dynamics International Ltd (UK) 

 Deep Blue (Italy) 

 European Emergency Number Association (Belgium) 

 Expert System Spa (Spain) 

 Local Police Voorkempen – Lokale Politie Voorkempen (LEA-Belgium) 

 Ministry of the Interior- Polizia di Stato, Department of Public Security (LEA- Italy) 

 PROPRS Ltd. (UK) 

 Ministerio da Administracao Interna - Polícia de Segurança Pública (LEA-Portugal) 

 RAILSEC Ltd (Israel) 

 Ministry of Internal Affairs - Ministerul Afacerilor Interne (LEA-Romania) 

 Universidad de Cantabria (Spain) 

 PRA Lab, DIEE, University of Cagliari (Italy) & 

 Pluribus One (Italy, linked third partner of PRA Lab-DIEE) 

 

 

 

 

http://www.grupoetra.com/
http://www.madrid.es/portal/site/munimadrid
http://www.fhvr-polizei.bayern.de/de/startseite.html
http://www.crowddynamics.com/
http://www.dblue.it/
http://www.eena.org/
http://www.expertsystem.com/it/
http://www.politievoorkempen.be/
https://www.poliziadistato.it/
http://proprs.com/
http://www.psp.pt/Pages/defaultPSP.aspx
http://www.railsec.com/
http://www.mai.gov.ro/
http://web.unican.es/
http://pralab.diee.unica.it/en
https://www.pluribus-one.it/
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 PRA Lab (UNICA) e Pluribus One (UNICA Spin-off) tra i partner dell'ambizioso progetto Europeo LETS 
CROWD, per il monitoraggio e la prevenzione di comportamenti anomali durante raduni di massa.  

 
Il kick-off meeting del progetto si terrà a Valencia l'11 e il 12 Maggio 2017, presso la sede del coordinatore 
ETRA Investigación y Desarrollo S.A. 

 

 
 
LETS CROWD (Law Enforcement agencies human factor methods and Toolkit for the Security and 
protection of CROWDs in mass gatherings) è un progetto finanziato dalla Commissione Europea, nell'ambito 
del programma HORIZON 2020, per un totale di quasi 3 milioni di euro (2919000 Euro). Negli ultimi anni 
l'Europa è stata teatro di noti fatti di cronaca che hanno causato numerose vittime, disagi e insicurezze nel 
tessuto societario europeo. Attacchi terroristici e altre azioni criminali verificatesi durante eventi 
pubblici e in luoghi affollati, sono improvvisamente diventati una priorità da fronteggiare per L'Unione 
Europea e per le forze dell'ordine degli stati membri. Si tratta di uno scenario dai tratti eterogenei, da 
affrontare con il giusto equilibrio tra aumento delle misure di sicurezza e mantenimento delle libertà 
individuali. LETS CROWD verrà finanziato dall'Unione Europea per indagare metodologie e soluzioni 
strategiche e operative per il monitoraggio e la protezione delle folle durante raduni e assembramenti 
in luoghi pubblici; il progetto è stato scelto soprattutto per il suo carattere eterogeneo, per la sua proposta 
di cooperazione transfrontaliera e di intelligence condivisa, e per la sua attenzione particolare riposta 
sull'aspetto umano e sociologico (oltre che su quello tecnico e tecnologico) della protezione delle folle 
(qualunque sia il ruolo giocato dalle macchine o dagli strumenti di monitoraggio, è sempre l'uomo ad avere 
un ruolo chiave, talvolta imprevedibile, durante tutte le fasi delle azioni criminali: è vittima, difensore, 
criminale...). 
LETS CROWD fornirà un concreto supporto nell'attuazione del Modello di Sicurezza Europeo (ESM) per 
quanto riguarda i raduni di massa, aiutando i professionisti di politiche di sicurezza e in particolare le forze 
dell'ordine (Law Enforcement Agencies - LEAs), attraverso le seguenti proposte: (1) lo studio, centrato 
sulla componente umana, di una metodologia dinamica di valutazione del rischio per la protezione delle 
folle durante raduni di massa, al fine di produrre in modo efficace le politiche di sicurezza e implementare 
soluzioni adeguate. (2) Un concreto toolkit che agevoli le politiche decisionali di lungo termine, 
comprensivo di un database popolato con una raccolta empirica di dati sulla sicurezza, e strumenti per 
l'osservazione statistica e analitica degli stessi. (3) Un insieme di strumenti tecnologici a supporto delle 
forze dell'ordine, tra cui: software in grado di rilevare e segnalare in tempo reale i comportamenti anomali 
nelle folle; procedure di comunicazione innovative; strumenti di intelligenza semantica applicata ai social 
network e ai testi ospitati in essi; nuove tecniche di Computer Vision.  
LETS CROWD sarà guidato da professionisti della sicurezza, favorirà la comunicazione e la cooperazione 
tra le forze dell'ordine e metterà i cittadini al centro della ricerca, valutando le misure di sicurezza che li 
riguardano e come queste vengano percepite dai cittadini stessi, nel rispetto dei diritti fondamentali garantiti 
dall'UE. L'impatto del progetto sarà misurato attraverso dimostrazioni pratiche che coinvolgono sette forze 
dell'ordine e alcune unità dei servizi di emergenza. Al fine di facilitare la valutazione di applicabilità, 
trasferibilità e distribuzione su larga scala di queste soluzioni, saranno analizzati undici concreti casi 
d'uso. Il progetto, guidato da ETRA Investigación y Desarrollo SA (Spagna), sarà portato avanti da un 
consorzio di 16 partner provenienti da 8 diversi paesi; istituti di ricerca privati e pubblici, università, forze 
dell'ordine e pubbliche autorità che operano nelle seguenti aree critiche: governo, sicurezza, energia, 
finanza, trasporti e servizi. 
L’università di Cagliari avrà un ruolo chiave del progetto, partecipando attraverso due unità di ricerca: 

http://www.grupoetra.com/
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 - il laboratorio PRA Lab che si occuperà di sviluppo di strumenti di videosorveglianza intelligente e 

per il processamento semi-automatico di immagini in grado di monitorare e rilevare comportamenti 

anomali in assembramenti pubblici. Il laboratorio darà valore aggiunto alla “Computer Vision for 

crowd protection – Intellingenza artificiale e visione mediata dalle macchine nella protezione delle 

folle” e avrà la leadership nella pianificazione della strategia di comunicazione e del work package 

dedicato alla disseminazione e allo sfruttamento dei risultati di ricerca. 

- un linked third party, la spin-off universitaria Pluribus One, che approfondirà gli aspetti del 

progetto correlati a Cybercrime e cyberattacks, occupandosi di analisi e sviluppo di casi d’uso del 

toolkit proposto da LETS CROWD, e implementando delle sofisticate componenti per un avanzato 

motore di analisi semantica messo a disposizione da uno dei partner del consorzio. 

 
Persone del PRA Lab coinvolte: Fabio Roli, Giorgio Fumera, Davide Ariu, Matteo Mauri 
 
Partners:  

 ETRA Investigación y Desarrollo S.A. (Spagna, coordinatore) 

 PRA Lab, DIEE, Università di Cagliari (Italia) &  

 Pluribus One (Italia, linked third party del PRA Lab-DIEE) 

 Policía Municipal de Madrid – Ayuntamiento de Madrid (LEA-Spagna) 

 University of Applied Sciences – Police Affairs (LEA-Germania) 

 Home Office Centre for Applied Science and Technology (LEA-Regno Unito) 

 Crowd Dynamics International Ltd (Regno Unito) 

 Deep Blue (Italia) 

 European Emergency Number Association (Belgio) 

 Expert System Spa (Spagna) 

 Local Police Voorkempen – Lokale Politie Voorkempen (Belgio) 

 Ministry of the Interior- Polizia di Stato, Department of Public Security (LEA-Italia) 

 PROPRS Ltd. (Regno Unito), Ministerio da Administracao Interna - Polícia de Segurança Pública 
(LEA-Portogallo) 

 RAILSEC Ltd (Israele) 

 Ministry of Internal Affairs - Ministerul Afacerilor Interne (LEA-Romania) 

 Universidad de Cantabria (Spagna) 

 

 
 

 

http://pralab.diee.unica.it/it/FabioRoli
http://pralab.diee.unica.it/it/GiorgioFumera
http://pralab.diee.unica.it/it/DavideAriu
http://pralab.diee.unica.it/it/MatteoMauri
http://www.grupoetra.com/
http://pralab.diee.unica.it/
https://www.pluribus-one.it/
http://www.madrid.es/portal/site/munimadrid
http://www.fhvr-polizei.bayern.de/de/startseite.html
https://www.gov.uk/government/organisations/home-office
http://www.crowddynamics.com/
http://www.dblue.it/
http://www.eena.org/
http://www.expertsystem.com/it/
http://www.politievoorkempen.be/
https://www.poliziadistato.it/
http://proprs.com/
http://www.psp.pt/Pages/defaultPSP.aspx
http://www.railsec.com/
http://www.mai.gov.ro/
http://web.unican.es/
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