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 1 EXECUTIVE SUMMARY 

 PURPOSE OF THE DOCUMENT 
This document reports on the dissemination activities carried out in the second year of the LETSCROWD 
project (from M13, May 2018, to M24, April 2019). 

Additionally, this document also provides an update on the activities (and in particular on the dissemination 
plan) described in the deliverable D7.2 Dissemination and communication plan, strategy and activities M12 
(delivered in M13, May 2018) (1) and previously in the document D7.1 Dissemination and communication 
plan and strategy (2) (delivered in M5, September 2017). 

For this reason, some parts of the texts and some parts of the paragraphs presented in the following pages 
(mainly the ones with a generic focus), could be similar with related topics already described in the 
mentioned deliverables (D7.1 and D7.2). 

The final chapter of this document provides a plan foreseen for the project’s next 6 months of activities, 
with a detailed timeline of the planned activities for the next project’s steps. 

As stated in the previous deliverables related to communication activities, Dissemination constitutes a 
decisive factor for the successful exploitation of the key LETSCROWD results, having as its major objective to 
raise awareness on the activities performed during the project’s lifetime and beyond. These activities target: 

• (A) Government and LEAs. In particular, those government institutions directly involved in security issues, 
as law enforcement agencies, judicial authority and administrative offices. These institutions may be at 
different levels: local, national, and international. A specific task is dedicated to LEAs training and 
involvement (T7.2). 

• (B) Private and public companies, involved in adopting or creating novel solutions for i) crowd modelling, 
monitoring and protection, ii) behaviour prediction based on human factor studies and on semantic analysis 
of text found in social networks and web, iii) citizens’ security, iv) ambient intelligence and video-surveillance. 
A specific task is dedicated to this purpose and to this set of stakeholders (T7.3). 

• (C) Crowd (Citizens). Several criminal and terroristic episodes highlighted the failure of crowd’s protection 
during mass gatherings; for this reason, LETSCROWD is ensuring a proper communication of the project’s 
objectives to the general public, raising awareness around mass gatherings security. The consortium properly 
appoints the EU funding during each communication and dissemination activity. LETSCROWD reaches this 
audience through events or project’s official digital channels, ensuring an adequate media coverage, writing 
blog posts regarding the proposed approach, and highlighting news regarding mass gatherings in its official 
social channels.  

• (D) Research community. In particular, those public and private institutions involved in i) research against 
crime and cybercrime, terrorism and cyberterrorism ii) crowd management, human factor and resilient 
societies iii) pattern recognition, real-time people tracking and detection, text analysis based on semantics, 
image processing. This audience is targeted through scientific publications and through the participation to 
conferences and workshops, summer schools and other scientific events. The consortium itself organised 
two workshops (the first in Rome at M5, and the second in Darmstad at M17) and is planning to organize 
another, final, workshop/networking event to which, researchers, companies, government bodies, decision 
makers, (in general all the relevant stakeholders) will be invited.  

 

According to the declared targets (named as A, B, C, D in the previous rows), the project dissemination is 
divided in four main blocks, following an ideal LETSCROWD’s “ABCD” strategy, as represented in the figure 
shown in the following page. The blocks are sometimes extremely related to each other so they represent an 
ideal separation of activities.  
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 The ABCD strategy is better described in the deliverable D7.1 “Dissemination and communication plan and 
strategy”. 

 

 

 

FIGURE 1 – ABCD Strategy 
 

 STRUCTURE OF THE DOCUMENT 
This document is structured as follows: 

 Chapter 1 provides an introduction to the context of dissemination and communication activities and 
states the purpose of this document. 

 Chapter 2 describes the project graphical identity and the new dissemination material produced 
during the second year of the project (Flyers, Roll-up, templates, posters). 

 Chapter 3 focuses on the LETSCROWD digital presence, through the update of the project Website 
and Social Networking accounts and reports on the website analytics of both years of project. 

 Chapter 4 reports on the LETSCROWD scientific publications. 

 Chapter 5 focuses on the LETSCROWD publications dedicated to a general public and to the media 
coverage obtained in the second year of project. 

 Chapter 6 gives an overview of the conferences and workshops that have been considered as 
dissemination targets by the LETSCROWD partners, providing pictures and information about the 
participation to these events. 
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  Chapter 7 reports on other dissemination activities (e.g. project newsletter, potential joint actions 
with other projects) 

 Chapter 8 presents a conclusion of the document, introduces the final document dedicated to 
dissemination, strategy and report, and provides a first timeline of the planned activities for the last 
6 months of project. 

The document also includes ten ANNEXES (listed into 3 Chapters) dedicated to the dissemination material 
produced in this second year of project.  
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 2 PROJECT IDENTITY AND NEW DISSEMINATION MATERIAL 
During the first year of project, a graphical identity was established in order to standardize all the internal 
and external communication around the project and a set of dissemination material has been produced. It 
included: 

 the project logo;  

 standard templates for deliverables and presentations; 

 two prototypes of flyers (A4 and A5 formats); 

 a poster. 

During the second year, this material has been updated (with new information and graphically: several 
partners have changed their logo), printed, utilized or distributed during events, exhibitions and fairs (see 
Chapter 6 “EVENTS”). 

 

Dissemination material Activity Type 

    

FIGURE 2 – Evolution of the project logo 
 

  

FIGURE 3 – The LETSCROWD templates 

   

FIGURE 4 – LETSCROWD poster and flyers 

Logo creation 

Templates 
creation/update 

Flyers 
creation/update 

Poster 
creation/update 

 

 

 

 

TABLE 1 – Overview on the dissemination material provided in year 1 and recently updated 
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 NEW FLYERS 
During the last 12 months, the consortium released two new versions of project flyer that have been utilized, 
printed and distributed during events and conferences (see Chapter 6 “EVENTS”). The preview of these 
documents are available below, the full versions are available as attached files in the “ANNEX A: NEW 
PROJECT FLYERS AND ROLL-UP”. 

 

Dissemination material Activity Type 

 

 

FIGURE 5 – LETSCROWD new flyer. A4 or A5 format, front and back 
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FIGURE 6 – LETSCROWD new flyer focused on the LETSCROWD survey on 
European citizens’ attitude towards security in mass gatherings events 

 

 

 

TABLE 2 – LETSCROWD new flyers 

 

 

 PROJECT ROLL-UP 
The consortium released a project official roll-up that was utilized, printed and exposed during some events 
(see Chapter 6 “EVENTS”). The preview of the Roll-up is available in the next page, a better readable version 
is available as attached file in the “ANNEX A: NEW PROJECT FLYERS AND ROLL-UP”. 

The real size of the printed version of this Roll-up is the following: 

 Height: 200 cm 

 Width: 85 cm 
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Dissemination material Activity Type 

 

FIGURE 7 – LETSCROWD Roll-up   

 

 

 

 

 

 

 

TABLE 3 – LETSCROWD Roll-up 
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 3 DIGITAL PRESENCE 
This chapter details actions related to maintaining a continuous online presence for the project, and reports 
on the feedback from the online users in these two years of activities, providing an overview of the website 
analytics obtained using Piwik, an open source analytics platform, in order to measure its impact and 
effectiveness. This allows the consortium to record information such as the number of visitors and sessions 
within a selected date range, the geographic distribution of visitors and the popularity of various links and 
sections, helping LETSCROWD to improve its website and learn more about its visitors’ experience. 

 PROJECT WEBSITE AND SOCIAL NETWORKING ACCOUNTS 
The online presence of the LETSCROWD project has been defined at month 3 and has been better detailed 
in the deliverable D7.1 Dissemination and communication plan and strategy M5. The following table 
summarizes the online tools at M24 (April 2019). The presence of the project on Youtube, previously 
foreseen for April 2019, will be activated in June 2019: the consortium will publish screencast videos showing 
the functioning of practical demonstrators produced during the project lifetime. 

 

Dissemination tool/channel Activity Type 

The project website is available at: http://letscrowd.eu 

The design and the content of the website have been constantly updated with 
information about the project and its goals; articles focusing on the 
LETSCROWD components and aspects; information about the project 
consortium; publications and material produced during the project; details on 
events organized during the project; public documents; press releases and 
media coverage. 

The website plays several roles, such as facilitating the exchange of information 
within the consortium as well as with the public in general. It also facilitates 
contacts with other researchers, companies, public bodies, agencies and all 
potential stakeholders, aiming to create an informal international network.  

 

 

FIGURE 8 – Homepage of the project website 

Website update 

 

 

 

 

 

 

http://letscrowd.eu/
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Public audience is involved through Social Networks. To complement the online 
presence of the project, a Twitter profile has been created and weekly updated 
to push short announcements to the community of the project and relevant 
news about mass gatherings events and about the project news and 
appointments. The latest Tweets are also embedded in the homepage of the 
project’s website.  

The Twitter account is available at the url https://twitter.com/LetsCrowd. It 
counts 107 followers and 146 Tweets at the moment. 

 

FIGURE 9 – LETSCROWD Twitter profile 
 

Twitter account 

 

 

The LETSCROWD presence on LinkedIn has been ensured to reach general public 
as well as potential stakeholders interested in the LETSCROWD themes. In fact, 
it has been crucial to establish connections and share private opinions with 
other running EU projects and with LEAs officers and security operators 
seriously interested in the LETCROWD practical demonstrators. 

The LinkedIn account is available at https://www.linkedin.com/in/lets-crowd-
project. It counts 75 followers, 71 Connections (9 of them are companies) and 
67 posts at the moment. 

 

 

FIGURE 10 – LETSCROWD LinkedIn profile 

LinkedIn account 

 

 

 

 

TABLE 4 – LETSCROWD digital presence 

https://twitter.com/LetsCrowd
https://www.linkedin.com/in/lets-crowd-project
https://www.linkedin.com/in/lets-crowd-project
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 WEBSITE TRAFFIC ANALYTICS 
The project website and its visitors’ experience are constantly monitored with Piwik, an open source 
analytics platform. 

The sessions to the LETSCROWD website (from June 2017, month when the website was released, to the 
present day) can be seen in the next figures.  

The website collected more than 7000 page views from 83 countries and 617 cities in the world. As figure 
15 shows, the LETSCROWD project has visitors also in other continents than Europe (in general, the most of 
users live in Europe or North America).  

The most visited pages include static contents (Home, about, contact) and dynamic ones (news, articles on 
LETSCROWD topics or events), and the websites visits grow after the publication of blog posts, articles, 
newsletters (e.g. “Intelligent video surveillance for the security of mass gathering events”, published on 
January 8, 2018; last peak corresponds to the release of the second Newsletter Issue, see paragraph 7.4). 
 

 

FIGURE 11 – Sessions to the LETSCROWD website  

 

 

FIGURE 12 – Visits overview  
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FIGURE 13 – Geographical location of website visitors 

 

  

FIGURE 14 – Geographical location of website visitors – top 10 countries 
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FIGURE 15 – Geographical location of website visitors – top 5 continents 

 

 

The next chapter mainly focuses on the scientific publications published by the LETSCROWD, which are 
hosted and made available also through the official project’s website. 
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 4 REPORT ON SCIENTIFIC PUBLICATIONS OF THE SECOND YEAR 

As stated in the previous deliverables dedicated to dissemination activities (D7.1 and D7.2), a set of activities 
is dedicated to support the publication of scientific articles, in the form of Conference Proceedings and in 
international, peer-reviewed journals.  

In the first year of project the consortium published 4 scientific articles (reported in D7.2). During this second 
year, another article (Conference Proceedings), focused on the project activities and methodologies, was 
submitted, accepted and publicly presented (see the following table). At the same time the consortium has 
planned to publish 3 new articles in the remaining 6 months of project (details in Chapter 8 (OPEN) 
CONCLUSIONS: A TIMELINE FOR THE NEXT 6 MONTHS). Here follows the detailed information of the article 
published in the second year of LETSCROWD, and a short summary of papers published in the first year of 
the project. Next chapter focuses on the publications mostly dedicated to a general public. 

 

 Title - Authors - Abstract Activity Type 

 

 

 

Online version 

(Free version 
hosted by 

eSmartcity web 
magazine) 

S. Cáceres, A. Marqués, J.Alonso, C. Pérez,  

“Ciudades inteligentes más seguras, nuevas herramientas 
para la gestión de eventos masificados para la Policía 
Municipal de Madrid y la Ertzaintza”, Libro de 
comunicaciones y proyectos, IV Congreso de Ciudades 
Inteligentes, Madrid, May 30-31, 2018 (pp 406-424) 

Abstract: 
Los eventos masificados suponen un objetivo prioritario para 
organizaciones criminales y, a su vez, un gran reto en 
términos de seguridad para los cuerpos policiales y los 
gestores de la ciudad. Esta comunicación presenta un set de 
herramientas innovadoras con el fin último de mejorar la 
seguridad ciudadana en eventos de concurrencia masiva. Los 
resultados han sido diseñados desde el inicio para ser una 
implementación directa del modelo de seguridad descrito en 
la Estrategia de Seguridad Interior de la Unión Europea. La 
presente comunicación describe además como la Policía 
Municipal de Madrid planea usar dichas soluciones en el 
WorldPride 2018, y como la Ertzaintza va a introducir las 
soluciones en el MTV Music Award Day en Bilbao. 

 
Complete version of the book with the selected publications 
of the Conference: Libro de comunicaciones IV Congreso de 
Ciudades Inteligentes (pages 406-421 of the published book; 
page 424-430 of the embedded file). 
https://www.esmartcity.es/biblioteca/libro-
comunicaciones-4-congreso-ciudades-inteligentes  
 
Conference page dedicated to the selected publications: 
https://www.congreso-ciudades-inteligentes.es/4-congreso-
ci-2018/  
(Libro de comunicaciones IV Congreso de Ciudades 
Inteligentes) 

Conference 
Proceedings 

 

 

https://www.esmartcity.es/comunicaciones/ciudades-inteligentes-mas-seguras-nuevas-herramientas-la-gestion-eventos-masificados-la-policia-municipal-madrid-la-ertzaintza
https://www.esmartcity.es/comunicaciones/ciudades-inteligentes-mas-seguras-nuevas-herramientas-la-gestion-eventos-masificados-la-policia-municipal-madrid-la-ertzaintza
https://www.esmartcity.es/biblioteca/libro-comunicaciones-4-congreso-ciudades-inteligentes
https://www.esmartcity.es/biblioteca/libro-comunicaciones-4-congreso-ciudades-inteligentes
https://www.congreso-ciudades-inteligentes.es/4-congreso-ci-2018/
https://www.congreso-ciudades-inteligentes.es/4-congreso-ci-2018/
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 Link of the conference proceedings on Amazon 
https://www.amazon.es/dp/1980878463  

 

TABLE 5 – LETSCROWD publication of the second year 

 

 Title - Authors - Abstract Activity Type 

 

PDF 

B. Lavi, G. Fumera, F. Roli,  

“A Multi-Stage Ranking Approach for Fast Person Re-
Identification”, IET Computer Vision, 2018.  

Journal page dedicated to the publication: 
http://digital-library.theiet.org/content/journals/10.1049/iet-
cvi.2017.0240 

 

Journal Article 

 

 

PDF 

R. Soleymani, E. Granger, G. Fumera,  

“Progressive Boosting for Class Imbalance and Its 
Application to Face Re-Identification”, Expert Systems With 
Applications, 2018. 

Journal page dedicated to the publication: 
https://www.journals.elsevier.com/expert-systems-with-
applications  

Journal Article 

 

 

 

 

PDF 

 

G. Ortiz, D. Alvear, S. Cáceres, 

“Metodología y herramientas centradas en el factor 
humano para una mayor seguridad y protección ciudadana 
en eventos masificados” (Law Enforcement agencies human 
factor methods and Toolkit for the Security and protection of 
CROWDs in mass gatherings)”, V Congreso Nacional de I+D en 
Defensa y Seguridad, Toledo, Spain, November 2017 

Conference  
proceedings 

 

 

 

PDF 

 

A. Cuesta, K. Rodríguez, O. Abreu, D. Alvea, 

“Taking into account groups for evacuation analysis”, 
International Conference on Research and Advanced 
Technology in Fire Safety, Santander, Spain, October 2017 

Conference 
proceedings 

 

 

TABLE 6 – LETSCROWD publications of the first year 

https://www.amazon.es/dp/1980878463
http://pralab.diee.unica.it/sites/default/files/IET%20CV%202018.pdf
http://digital-library.theiet.org/content/journals/10.1049/iet-cvi.2017.0240
http://digital-library.theiet.org/content/journals/10.1049/iet-cvi.2017.0240
http://pralab.diee.unica.it/sites/default/files/Soleimani-2018.pdf
https://www.journals.elsevier.com/expert-systems-with-applications
https://www.journals.elsevier.com/expert-systems-with-applications
https://letscrowd.eu/wp-content/uploads/2018/02/DESEiD-2017-LETSCROWD_FullComm_Preprint.pdf
https://letscrowd.eu/wp-content/uploads/2018/02/FIRESAFETY_2017_Groups_ACuesta_Postprint.pdf
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 5 PRESS RELEASES AND MEDIA COVERAGE 
General public has been targeted through press releases and though the publication of articles on magazines 
and (on-and-offline) newspapers, in order to raise public awareness on the project’s issues.  

The following table reports on the media coverage obtained by the consortium during the second year of 
activities (the table includes articles, press releases, blog posts, webpages on the partners’ websites). 

All the following activities were mainly performed to target a 
general audience, so they can be included in the “Block C” of the 
LETSCROWD strategy. The list includes articles that also target 
LEAs (“Block A”). 

 

 

 

Title/Link Type/Source Language 

Reunión del Consorcio del Proyecto LETSCROWD  

 

03/04/2019 

BLOG 

http://gidaigroup.blogspot.it 

Spanish 

 

- Four Eu innovation projects: Horizon 2020 in the spotlight 

- Quatre projets innovateurs Europeens Horizon 2020 sous les 
projecteurs 

- Vier eu-innovatieprojecten horizon 2020 in the spotlight 

 

02/04/2019 

BLOG 

infopol-xpo112.be 

 

English 

French 

Dutch 

Proyecto LETSCROWD sobre seguridad en eventos 
multitudinarios 

 

February Issue 

PRINTED MAGAZINE 

cuardernosdeseguridad.com 

Spanish 

LETSCROWD, in “EU research for a Secure Society”  
(Pages 40 - 41) 

 

05/02/2019 

OFFICIAL EUROPEAN UNION’S 
Security Research Catalogue 

publications.europa.eu 

English 

IDOM participa en la Jornada de Investigacion de Innovacion de 
la Ertzaintza 

 

13/02/2019 

BLOG 

idomcpi.com  

Spanish 

https://gidaigroup.blogspot.com/2019/04/reunion-del-consorcio-del-proyecto.html
https://gidaigroup.blogspot.com/2019/04/reunion-del-consorcio-del-proyecto.html
http://www.infopol-xpo112.be/en/fringe-events/educational-seminars/e/3554/four-eu-innovation-projects-horizon-2020-in-the-spotlight#.XLSZ2aRS9PY
http://www.infopol-xpo112.be/en/fringe-events/educational-seminars/e/3554/four-eu-innovation-projects-horizon-2020-in-the-spotlight#.XLSZ2aRS9PY
http://www.infopol-xpo112.be/fr/manifestations-annexes/seminaires-educatifs/e/3554/quatre-projets-innovateurs-europeens-horizon-2020-sous-les-projecteurs#.XLSZ06RS9PY
http://www.infopol-xpo112.be/fr/manifestations-annexes/seminaires-educatifs/e/3554/quatre-projets-innovateurs-europeens-horizon-2020-sous-les-projecteurs#.XLSZ06RS9PY
http://www.infopol-xpo112.be/nl/randmanifestaties/educatieve-seminaries/e/3554/vier-eu-innovatieprojecten-horizon-2020-in-the-spotlight#.XLSZz6RS9PY
https://issuu.com/peldano/docs/cuadernos-de-seguridad_340/76
https://issuu.com/peldano/docs/cuadernos-de-seguridad_340/76
https://publications.europa.eu/en/publication-detail/-/publication/4b112fde-1f90-11e9-8d04-01aa75ed71a1/language-en
https://idomcpi.com/idom-participa-en-la-jornada-de-investigacion-de-innovacion-de-la-ertzaintza/
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Jornada Innovación en la Ertzaintza  

 

11/02/2019 

BLOG 

http://gidaigroup.blogspot.it 

Spanish 

 

Proef met camera’s op Sluitingsprijs 

  

03/02/2019 

OFFLINE NEWSPAPER 

Gazet van Antwerpen 

(average of 90 000 copies 
every day) 

(Available in ANNEX B, 11.1) 

 

Dutch 

Proyecto Letscrowd: demostraciones prácticas durante la MTV 
Bilbao 

 

17/12/2018 

WEB MAGAZINE 

cuadernosdeseguridad.com 

 

Spanish 

Proyecto Letscrowd: demostraciones prácticas durante la MTV 
Bilbao 

 

17/12/2018 

BLOG 

mundoseguridadit.blogspot.it 

Spanish 

La Ertzaintza presente en la riuniones del proyecto LETSCROWD 
en Jerusalén y Roma. 
The Ertzaintza present at the meetings of the LETSCROWD 
project in Jerusalem and Rome 

 

30/11/2018 

PRESS RELEASE BY 
ERTZAINTZA IN  
PRIVATE INTRANET 
About 12,000 people can 
access the intranet. 

(Available in ANNEX B, 11.2) 

Spanish 

English 

Roma-Real Madrid será un banco de pruebas de la Inteligencia 
Semántica de Expert System 

 

27/11/2018 

WEB NESWPAPER 

revistacloudcomputing.com 

Spanish 

Riflettori puntati sulla partita Roma-Real Madrid, anche quelli 
dell’intelligenza artificiale di Expert System 

 

27/11/2018 

 

 

 

WEB NESWPAPER 

ilcorrieredellasicurezza.it 

Italian 

https://gidaigroup.blogspot.com/2019/02/jornada-innovacion-en-la-ertzaintza.html
https://gidaigroup.blogspot.com/2019/02/jornada-innovacion-en-la-ertzaintza.html
https://cuadernosdeseguridad.com/2018/12/proyecto-letscrowd-demostraciones-practicas-durante-la-mtv-bilbao/
https://cuadernosdeseguridad.com/2018/12/proyecto-letscrowd-demostraciones-practicas-durante-la-mtv-bilbao/
http://mundoseguridadit.blogspot.com/2018/12/proyecto-letscrowd-demostraciones.html
http://mundoseguridadit.blogspot.com/2018/12/proyecto-letscrowd-demostraciones.html
https://www.revistacloudcomputing.com/2018/11/roma-real-madrid-sera-un-banco-de-pruebas-de-la-inteligencia-semantica-de-expert-system/
https://www.revistacloudcomputing.com/2018/11/roma-real-madrid-sera-un-banco-de-pruebas-de-la-inteligencia-semantica-de-expert-system/
http://www.ilcorrieredellasicurezza.it/riflettori-puntati-sulla-partita-roma-real-madrid-anche-quelli-dellintelligenza-artificiale-di-expert-system/
http://www.ilcorrieredellasicurezza.it/riflettori-puntati-sulla-partita-roma-real-madrid-anche-quelli-dellintelligenza-artificiale-di-expert-system/
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EXPERT SYSTEM – Il sistema Cogito “scende in campo” con 
Roma e Real 

 

27/11/2018 

BLOG 

Websimaction.it 

Italian 

El partido Roma-R. Madrid banco de pruebas de la Inteligencia 
Semántica 

 

26/11/2018 

WEB NESWPAPER 

elmundofinanciero.com 

Spanish 

Intelligenza artificiale “made in Modena” per la sicurezza dei 
grandi eventi  

 

26/11/2018 

WEB NESWPAPER 

modenatoday.it 

Italian 

Roma-Real: Expert System, sistema intelligenza artificiale 
'snifferà' web per dare info a forze ordine 

 

26/11/2018 

WEB NESWPAPER 

agenzianova.com 

Italian 

Champions, sicurezza e web. Expert System di Modena "vigila" 
su Roma - Real Madrid 

 

26/11/2018 

WEB NESWPAPER 

gazzettadimodena.gelocal.it 

Italian 

Riflettori puntati sulla partita Roma-Real Madrid, anche quelli 
dell’intelligenza artificiale di Expert System 

 

26/11/2018 

PRESS RELEASE BY EXPERT 
SYSTEM ITALY 

expertsystem.com/it/ 

 

Italian 

El partido Roma-R. Madrid banco de pruebas de la Inteligencia 
Semántica 

 

26/11/2018 

PRESS RELEASE BY EXPERT 
SYSTEM SPAIN 

expertsystem.com/es/ 

 

Spanish 

El concierto de San Mamés sirviò para analizar un proyecto 
europeo de seguridad en eventos masivos en el que participa la 
Ertzaintza 

 

16/11/2018 

PRESS RELEASE BY 
ERTZAINTZA IN  
PRIVATE INTRANET 
About 12,000 people can 
access the intranet. 

(Available in ANNEX B, 11.3) 

Spanish 

http://www.websimaction.it/?p=25144
http://www.websimaction.it/?p=25144
https://www.elmundofinanciero.com/noticia/78920/
https://www.elmundofinanciero.com/noticia/78920/
https://www.modenatoday.it/attualita/cogito-expert-system-sicurezza-roma-real-madrid-2018.html
https://www.modenatoday.it/attualita/cogito-expert-system-sicurezza-roma-real-madrid-2018.html
https://www.agenzianova.com/a/5bfbe8500e13a2.41181131/2195757/2018-11-26/roma-real-expert-system-sistema-intelligenza-artificiale-sniffera-web-per-dare-info-a-forze-ordine
https://www.agenzianova.com/a/5bfbe8500e13a2.41181131/2195757/2018-11-26/roma-real-expert-system-sistema-intelligenza-artificiale-sniffera-web-per-dare-info-a-forze-ordine
https://gazzettadimodena.gelocal.it/modena/cronaca/2018/11/26/news/sicurezza-e-web-expert-system-di-modena-vigila-sulla-champions-roma-real-madrid-1.30003710?refresh_ce
https://gazzettadimodena.gelocal.it/modena/cronaca/2018/11/26/news/sicurezza-e-web-expert-system-di-modena-vigila-sulla-champions-roma-real-madrid-1.30003710?refresh_ce
https://www.expertsystem.com/it/riflettori-puntati-sulla-partita-roma-real-madrid-anche-quelli-dellintelligenza-artificiale-di-expert-system/
https://www.expertsystem.com/it/riflettori-puntati-sulla-partita-roma-real-madrid-anche-quelli-dellintelligenza-artificiale-di-expert-system/
https://www.expertsystem.com/es/el-partido-roma-r-madrid-banco-de-pruebas-de-la-inteligencia-semantica/
https://www.expertsystem.com/es/el-partido-roma-r-madrid-banco-de-pruebas-de-la-inteligencia-semantica/
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Reunión de Seguimiento del proyecto LETSCROWD  

 

13/11/2018 

BLOG 

http://gidaigroup.blogspot.it 

Spanish 

Ciudades inteligentes más seguras, nuevas herramientas para 
la gestión de eventos masificados para la Policía Municipal de 
Madrid y la Ertzaintza 

 

08/11/2018 

WEB NESWPAPER 

esmartcity.es 

Online version of the article 
accepted and presented at 
the IV Congreso de Ciudades 
Inteligentes (see Chapter 5 of 
this document for details) 

Spanish 

Presentación de resultados en la V conferencia de la European 
Association for Biometrics  

 

26/10/2018 

BLOG 

http://gidaigroup.blogspot.it 

Spanish 

Agenten nemen deel aan Europese projecten 

  

06/07/2018 

OFFLINE NEWSPAPER 

Gazet van Antwerpen 

(average of 90 000 copies 
every day) 

(Available in ANNEX B, 11.4) 

 

Dutch 

Lokale Politie Voorkempen in vijf Europese projecten 

 

Lokale Politie Voorkempen distributed an official press release 
focused on the European projects in which is involved in.  

(This press release has been used also by the newspaper Gazet 
van Antwerpen) 
 

04/07/2018 

PRESS RELEASE BY LOKALE 
POLITIE VOORKEMPEN 
politie.be 

 

Dutch 

Videosorveglianza per eventi di massa, un concreto aiuto alle 
forze dell’ordine 

  

01/07/2018 

WEB NESWPAPER 

forzearmate.org 

Italian 

Videosorveglianza per eventi di massa, un concreto aiuto alle 
forze dell’ordine 

 

30/06/2018 

WEB NESWPAPER 

difesaonline.it 

Italian 

https://gidaigroup.blogspot.com/2018/11/reunion-de-seguimiento-del-proyecto.html
https://gidaigroup.blogspot.com/2018/11/reunion-de-seguimiento-del-proyecto.html
https://www.esmartcity.es/comunicaciones/ciudades-inteligentes-mas-seguras-nuevas-herramientas-la-gestion-eventos-masificados-la-policia-municipal-madrid-la-ertzaintza
https://www.esmartcity.es/comunicaciones/ciudades-inteligentes-mas-seguras-nuevas-herramientas-la-gestion-eventos-masificados-la-policia-municipal-madrid-la-ertzaintza
https://www.esmartcity.es/comunicaciones/ciudades-inteligentes-mas-seguras-nuevas-herramientas-la-gestion-eventos-masificados-la-policia-municipal-madrid-la-ertzaintza
https://gidaigroup.blogspot.com/2018/10/presentacion-de-resultados-en-la-v.html
https://gidaigroup.blogspot.com/2018/10/presentacion-de-resultados-en-la-v.html
https://www.politie.be/5355/nieuws/lokale-politie-voorkempen-in-5-europese-projecten
https://www.forzearmate.org/videosorveglianza-per-eventi-di-massa/
https://www.forzearmate.org/videosorveglianza-per-eventi-di-massa/
http://www.difesaonline.it/evidenza/cyber/videosorveglianza-eventi-di-massa-un-concreto-aiuto-alle-forze-dellordine
http://www.difesaonline.it/evidenza/cyber/videosorveglianza-eventi-di-massa-un-concreto-aiuto-alle-forze-dellordine
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Primer Newsletter del Proyecto LETSCROWD   

 

07/06/2018 

BLOG 

http://gidaigroup.blogspot.it 

Spanish 

Intelligenze artificiali buone e cattive 

 

 

04/06/2018 

OFFLINE NATIONAL 
UNIVERSITY GUIDE of the 
Italian most known 
newspaper “Il Sole 24 Ore” 

(Available in ANNEX B, 11.5) 

ilsole24ore.com 

Italian 

Proyectos Europeos en los que participa el Ayuntamiento de 
Madrid 

 

May 2018 

BLOG 

madridinnova.es 

Spanish 

Protagonisti anonimi 

 

May 2018 Issue 

OFFLINE MAGAZINE 

Polizia Moderna, official 
magazine of the Italian Police 

(already reported in 
deliverable 7.2 as preview, 
but officially published on 
May 2018,  

Available in ANNEX B, 11.6) 

Italian 

 

TABLE 7 – Media coverage of the project during the second year of project 

 

  

https://gidaigroup.blogspot.com/2018/06/primer-newsletter-del-proyecto-letscrowd.html
https://gidaigroup.blogspot.com/2018/06/primer-newsletter-del-proyecto-letscrowd.html
https://www.ilsole24ore.com/fcsvc?cmd=checkcredit&chId=30&docPath=%252F&docParams=jWaDkiJJ21SKiiUPqnQQcRmXz0x6yFP0y1iTiYTabRcCwFy0nHp7l7w0jZGTSCpKr4k2w1m8w5w4i0u1MW5BxvhfieTIZjki11GFMEhktr88EDsjaQGTwgtTrPZEcFP7Z5sVlXkLY6lIlSjUfDC0uYWFvSlIYDnkQAXesc24HJABLNwyfgl7j8s4w8q623s3e4y078w9s4u3s6i4CFl703w3s1k2c1x3w3k2ghFDnnPOwoLMi4k9u6x9r7vGy4p2p7v0yDw5v3o6t0h7h9usssZYiauusnSPggrsr9p2k7f1x0GIw4q9w3p3u9F6gtTDKMQSghj5tBx9s4m2uvr4s4r0n1e0ILf1wzu1x6l3h6y4t0p7EFQO44POWOHIk6e3p1q2q6pAw2p2r9v0g2t2t1q8x4g6sDLJbbCBmejjPKHEJJopm4p2e1l7x0uFyYmKqKNPt1k3x4t7s7E5VcTDhSE3Q2mNT9&
https://www.madridinnova.es/es/informacion/radar/proyectos-europeos
https://www.madridinnova.es/es/informacion/radar/proyectos-europeos
https://poliziamoderna.poliziadistato.it/archivio/category/5ac740894bb87430236802/2/
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 6 EVENTS 
As stated in chapter 1, a relevant part of LETSCROWD dissemination activities is dedicated to the 
presentations at meetings and workshops, in order to involve researchers, companies, government bodies, 
decision makers and stakeholders and make them aware on the project objectives and results. The following 
table summarizes the events that have been considered dissemination targets by the consortium during the 
second year of project. Forthcoming events considered among the dissemination opportunities are listed in 
Chapter 8 “(OPEN) CONCLUSIONS: A TIMELINE FOR THE NEXT 6 MONTHS”. 

 

Event Type/Number of attendees 

Date/Place 

OpenDays 4 OpenMinds: Porte aperte in Piazza D’armi 

 

OpenDays 4 OpenMinds is an annual event organized by the University of Cagliari to 
present its activities to researchers, high school students and bachelor students. 
During the 2019 edition the University of Cagliari presented the LETSCROWD tools 
and distributed project’s flyers. 

 

  

  

  

Exhibition for students and 
general public 

April 12, 2019  

Cagliari, Italy  

Attendees: about 500 

Website:  
http://sites.unica.it/porteap
erteinpiazzadarmi/program
ma-ingegneria-e-
architettura-2019/  

Related documents: / 

 

 

 

 

http://sites.unica.it/porteaperteinpiazzadarmi/programma-ingegneria-e-architettura-2019/
http://sites.unica.it/porteaperteinpiazzadarmi/programma-ingegneria-e-architettura-2019/
http://sites.unica.it/porteaperteinpiazzadarmi/programma-ingegneria-e-architettura-2019/
http://sites.unica.it/porteaperteinpiazzadarmi/programma-ingegneria-e-architettura-2019/
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EENA Conference 2019 

 

 

The EENA Conference welcomed around 720 participants from 55 countries. 
Representatives from public authorities and emergency services, as well as 
researchers and industry experts, came together to discover and share ideas on the 
latest in public safety. All with the goal of making citizens safer, the EENA Conference 
participants debated and discussed the most pressing issues in emergency services, 
crisis response and technology. 

The LETSCROWD project was strongly present at this event: a project flyer, prepared 
to announce and promote the LETSCROWD survey on European citizens’ attitude 
towards security in mass gatherings events (See ANNEX A, 10.2) was included in the 
conference delegate bag of all the 720 participants. 

 

 

   

 

 

 

Conference for first 
responders from emergency 
services and professionals 
from companies providing 
products and services for 
public safety 

April 10-12, 2019  

Dubrovnik, Croatia 

Attendees: about 720 

Website: 
https://eena.org/eena-
conference-2018  

Related documents: / 

 

 

https://eena.org/eena-conference-2018
https://eena.org/eena-conference-2018
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Jornada de “Investigación e Innovación de la Ertzaintza” 

 

On February 7th Ertzaintza organized a day on Research and Innovation (Jornada de 
“Investigación e Innovación de la Ertzaintza) in the police center of Erandio (Bizkaia) 
with focus on European projects aimed at delevoping security solutions.  

In particular, the LETSCROWD project was presented by the General Director and the 
Technology Director of ETRA (project coordinator), as well as by the staff of the 
Ertzaintza involved in the project, and also by members of the University of 
Cantabria.  

 

 

 

 

  

 

 

 

 

 

 

Workshop for LEAs and 
security operators 

February 7, 2019  

Erandio, Spain 

Attendees: about 50 

Website:  /  

Related documents: 

1) Blog article with details 
on the event (with 
LETCROWD mentions) by UC 

2) Blog article with details 
on the event (with 
LETCROWD mentions) by 
IDOM (Company that 
participated at the event) 

 

 

 

 

 

https://gidaigroup.blogspot.com/2019/02/jornada-innovacion-en-la-ertzaintza.html
https://idomcpi.com/idom-participa-en-la-jornada-de-investigacion-de-innovacion-de-la-ertzaintza/
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Security Research Event (SRE 2018) 

 

The event was organized by the European Commission and the Austrian Ministry for 
Transport, Innovation and Technology. 

Represented by ETRA and BayFHVR, LETSCROWD participated at SRE 2018 with its 
own stand (a new Roll-up and new flyers were prepared for this event).  

Under the theme "Making Europe a safer place: demonstrating the impact of EU-
funded security research", SRE 2018 demonstrated the strength and inspiring results 
of security-related research and innovation activities and how these positively 
contribute to the work being conducted on a daily basis by thousands of security 
practitioners. The Security Research Event (SRE) consisted of two interrelated parts: 
a Conference in which the main challenges related to the theme of the event were 
addressed; an Exhibition that concretely supported the conference's theme, featuring 
56 projects showcasing their results in these fields: Border security, Citizens 
awareness, Cybercrime, Protection of public spaces, Maritime Security, Disaster 
resilient societies, Terrorism, Radicalisation. 

SRE 2018 gathered 800 participants representing a wide range of security 
stakeholders: researchers, industry representatives, public security providers and 
practitioners (i.e. fire departments, police, border guards, Law Enforcement Agencies, 
etc.), as well as a wide number of policymakers from across Europe. 

 

 

Conference and Exhibition 
for researchers, LEAs, policy 
makers and ICT companies 

December 5 and 6, 2018  

Brussells, Belgium 

Attendees: about 800 

Website: www.sre2018.eu 

Related documents: / 

 

 

 

 

http://www.sre2018.eu/
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SINNOVA 2018 

 

 

SINNOVA is the most important Sardinian exhibition dedicated to innovation, 
organized every year in Cagliari (Italy). More than 150 exhibitors, among innovative 
ICT companies, universities, investors, present their products and the results of their 
research activities. 

UNICA and Pluribus One presented their activities on cyber security and the goals of 
the LETSCROWD project. 

 

   

  

 

 

 

 

 

 

 

 

Exhibition for ICT companies 
and general public 

October 11-12, 2018  

Cagliari, Italy  

Attendees: about 3000; 150 
exhibitors 

Website: 
http://www.sardegnaricerch
e.it/sinnova  

Related documents: / 

 

 

 

 

 

http://www.sardegnaricerche.it/sinnova/
http://www.sardegnaricerche.it/sinnova/
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ASTRID User Days 

 

 

The ASTRID User Days provide every year a very broad overview of current and future 
applications in the fields of critical communications, localization, paging, track and 
trace, alarming, dispatching, video, etc. 

The success of the exhibition and the product demonstrations is ensured by 3.500 m² 
space featuring over 80 suppliers and manufactures from throughout Europe and 
1.500 visitors from the public safety field. 

The LETSCROWD project was presented by Geert Smet, Local Police Voorkempen, 
within a satellite session of the 7th edition of the ASTRID User Days. 

 

  

 

 

 

Exhibition for researchers, 
LEAs, policy makers and ICT 
companies 

October 3 and 4, 2018  

Brussells, Belgium 

Attendees: more than 1000 
(general sessions); about 30 
(LETCROWD session) 

Website: 

https://www.astrid.be/en/u
serdays  

Related documents: / 

 

 

 

 

 

https://www.astrid.be/en/userdays
https://www.astrid.be/en/userdays
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LETSCROWD second workshop within 

European Association for Biometrics Research Projects Conference 2018 (EAB-RPC) 

 
 

The conference is currently the largest event on research funded by the European 
Union in the area of Biometrics and Identity Management. This year’s edition included 
the participation of numerous EU-funded research projects, such as LETSCROWD 
(represented by several partners and members of the project Cooperation Board). 

Researchers from all over Europe presented the advances achieved in these projects, 
provided updates on how results from finished projects are being currently used to 
improve biometric technology and eventually give an insight into the future of 
biometric research. 

The project held its second workshop on September 24th afternoon giving talks and 
showing the project tools. 

  

  

 

 

 

Exhibition for researchers, 
stakeholders and general 
public 

September 24,25 2018  

Darmstadt, Germany 

Attendees: about 100 

Website:  
https://www.eab.org/event
s/program/151  

Related documents: Blog 
article with details on the 
event 

 

 

 

 

https://www.eab.org/events/program/151
https://www.eab.org/events/program/151
https://gidaigroup.blogspot.com/2018/10/presentacion-de-resultados-en-la-v.html
https://gidaigroup.blogspot.com/2018/10/presentacion-de-resultados-en-la-v.html
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Unica & Imprese 

 

 

Davide Ariu (Pluribus One) and Matteo Mauri (UNICA) presented LETSCROWD and 
the Crowd density prototype at Unica & Imprese, Sardinian Exhibition dedicated to 
innovation. It is a meeting point between the University of Cagliari and the private 
companies, organized every year in Cagliari. Innovative ICT Companies and 
Universities present their products and the results of their research activities. 

 

  

   

    

    

 

 

Exhibition for researchers 
and ICT companies 

June 22, 2018 

Cagliari, Italy 

Attendees: About 500 

Website: 

https://www.unicaimprese.i
t/  

Related documents: / 

 

 

 

https://www.unicaimprese.it/
https://www.unicaimprese.it/
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IV Congreso Ciudades Inteligentes 2018 – Smart Cities 2018 

 

 

 

Smart cities are interesting and their evolution, too. Once again, and there are already 
four editions, the IV Smart Cities Congress brought together the entire sector linked 
to smart cities in La Nave, Madrid, on May 30 and 31, to take the pulse of the latest 
developments that professionals, companies, local, provincial, autonomous and 
national public administrations implement for the development of intelligent 
territories in Spain. 

LETSCROWD was presented through the submission of a paper that has been 
published in the conference proceedings: S. Cáceres, A. Marqués, J.Alonso, C. Pérez, 
“Ciudades inteligentes más seguras, nuevas herramientas para la gestión de 
eventos masificados para la Policía Municipal de Madrid y la Ertzaintza”, Libro de 
comunicaciones y proyectos, IV Congreso de Ciudades Inteligentes, Madrid, May 30-
31, 2018 (pp 406-424). 

 

  

  

 

 

 

 

 

 

 

 

 

 

Exhibition for researchers, 
security operators and ICT 
companies 

May 30-31, 2018 

Madrid, Spain 

Attendees: About 500 

Website: 

https://www.congreso-
ciudades-inteligentes.es/4-
congreso-ci-2018/  

Related documents: Paper 
(see Chapter 4 for details) 

 

 

 

 

 

 

 

https://www.esmartcity.es/comunicaciones/ciudades-inteligentes-mas-seguras-nuevas-herramientas-la-gestion-eventos-masificados-la-policia-municipal-madrid-la-ertzaintza
https://www.esmartcity.es/comunicaciones/ciudades-inteligentes-mas-seguras-nuevas-herramientas-la-gestion-eventos-masificados-la-policia-municipal-madrid-la-ertzaintza
https://www.congreso-ciudades-inteligentes.es/4-congreso-ci-2018/
https://www.congreso-ciudades-inteligentes.es/4-congreso-ci-2018/
https://www.congreso-ciudades-inteligentes.es/4-congreso-ci-2018/
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II Seminar on Radical Islamism. New scenarios in Euskadi. 

The seminar was held in first year of project but it was not included in the 
previous deliverable (D7.2) 

The seminar was organized by the Central Intelligence Office of Ertzaintza, and was 
inaugurated by the Vice-Counsellor for Security in the Basque Government, Josu 
Zubiaga, continuing its opening by the Head of Ertzaintza, the Superintendent Jorge 
Aldekoa. 

The topics covered different approaches to jihadist terrorism, such as the 
international situation after the Arab Springs and future prospects; the criminal 
phenomena, radicalization and prevention; radicalization models, case studies in 
Catalonia; The Belgian experience of the Police of Antwerp; the Muslim family 
structure; the role of the Muslim woman; Salafism in Euskadi, from a religious and 
historical perspective; the juvenile facilities and their inclusive role; the digital jihad; 
the media and information management related to terrorist attacks; the social 
features, violent radicalization and terrorist involvement in Spain in recent years; 
those arrested for terrorist offences in Euskadi during the caliphate; and the limits of 
the Penal Code around self-indoctrination. 

The speakers fully satisfied the proposed objectives of the seminar, being their 
backgrounds varied enough to complete the different approaches. Commissioner 
Juan Vicente Bilbao, (Head of Intelligence at the OCI, Ertzaintza) presented and gave 
the floor to the speakers. From the academic and research world, professors Victor 
Manuel Amado (UPV-EHU), Román Etxaniz (University of Granada), Lucía Martínez 
Odriozola (UPV-EHU), Fernando Reinares (Real Instituto Elcano) and Ahmed 
Chaghouaoui (UPV-EHU). From the social and journalistic field, Juanjo Sanches 
Arreseigor (Historian - Columnist), Lila Maya Amrane (Biltzen), Andrea Rekarte 
(Educator in a juvenile facility), Andrés Ortiz Moyano (Writer-Researcher) and 
Abdelkader Kaidjounia (Iman of the Tawhid Mosque in Vitoria-Gasteiz). 
In referring to LEAs, Daniel Canals (CPG), Joke Minnen (Police of Antwerp), Javier 
Asenjo (Ertzaintza), and of the judicial scope, Antonio del Moral (Magistrate of the 
Supreme Court) and Dolores Delgado (Prosecutor of the National Court). Finally, the 
Director of Ertzaintza, Gervasio Gabirondo, closed the seminar with the closing 
speech. 

The Head of Ertzaintza, Superintendent Jorge Aldekoa,  mentioned LETSCROWD also 
in his reference to the responsibility of guaranteeing the security of citizenship and 
the obligation to use all available legal means, applying citizen protection strategies 
and developing intelligence and research tasks, project: 
"... we look to the rest of Europe to study new working models that allow us to 
innovate and face the challenges of crime and terrorism. For example, our 
participation in the European project LETSCROWD within the Horizon 2020 Frame 
Program, whose objective is to facilitate the implementation of the European Security 
Model in contexts of large crowds, through the development of a methodology that 
allows our assessments and risk analysis in big events." 

 

Seminar for LEAs 

April 16-17, 2018 

Donostia-San Sebastián, 
Spain 

Attendees: 100; students of 
the Investigation Police, 
instructors and officials 

Related documents: / 

 

 

 

 

 

TABLE 8 – Dissemination events table 
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 7 OTHER DISSEMINATION ACTIVITIES 

 COLLABORATION WITH OTHER EU-FUNDED RESEARCH PROJECTS 
The “Block B” of the dissemination strategy (as we have defined it in the Chapter 1) comprises activities and 
demonstrations dedicated at involving new partners. It includes activities related to communications, 
cooperation and on-going exchanges with related research efforts, including liaisons with EU-funded 
research projects and networks of excellence, as well as research initiatives going beyond European 
boundaries.  

LETS-CROWD operates in a competitive and fast-paced field with several players working on similar problems, 
and hence will benefit from adoption of standards to generate economy of scale and agreement on 
implementations. The task 7.3 (Liaison, standardization and regulation activities (including management of 
the International Cooperation Board) is partially dedicated to these activities (it includes the organisation of 
Workshops, relevant also for “Block D”). 

For these reasons the LETSCROWD consortium is planning to hold its final Workshop organizing a joint event 
with other EU funded projects that have similar objectives or that have been funded under the same topic 
of LETSCROWD (SEC-07-FCT-2016-2017 - Human Factor for the Prevention, Investigation, and Mitigation of 
criminal and terrorist acts). With this purpose the consortium have already done a preliminary search in the 
CORDIS website (3) and will investigate the feasibility of this action during the next months, contacting some 
potentially interested projects. 

At the same time, taking advantage of the project’s consortium existing network, LESCROWD have already 
established contacts and information exchange with the following projects: 

 

Project Type of activity Year 

FORC Erasmus Plus project 

Pathway in Forensic Computing 

www.forc-project.eu  

 

Joint seminar 

(June 22, 2018, Cagliari, Italy). Pictures below 

 

 

 

 

2 

 

 

http://www.forc-project.eu/
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CONNEXIONs project 

InterCONnected NEXt-Generation Immersive 
IoT Platform of Crime and Terrorism 
DetectiON, PredictiON, InvestigatiON, and 
PreventiON Services 

www.connexions-project.eu  

 

Exchange of information 

Joint meetings, as described here: 

https://www.connexions-project.eu/news-events/10-
connexions-and-letscrowd-projects-meeting  

2 

 

PROPHETS project 

Preventing Radicalisation Online through the 
Proliferation of Harmonised ToolkitS 

www.prophets-h2020.eu 

 

Preliminary exchange of information for a potential 
joint event, thanks to a common partner (BayFVHR) 

 

2 

DOGANA project 

aDvanced sOcial enGineering And 
vulNerability Assesment Framework 

www.dogana-project.eu  

 

Joint webinar on Information Gathering, as reported in 
the LETSCROWD deliverable D7.2, Paragraph 7.1 

 

1 

IMPACT project 

Managing socio-cultural factors during 
emergencies in public transport systems 

www.impact-csa.eu  

 

 

Joint workshop, as reported in the LETSCROWD 
deliverable D7.2, Chapter 6 

 

1 

 

TABLE 9 – Synergies with other projects 

 

 

 TRAINING AND WORKSHOPS ORGANISED WITH LEAS 
The Block A of the dissemination strategy (as we have defined it in the Chapter 1) includes activities 
dedicated to spread the project’s results to LEAs and government institutions. In particular, a specific task 
(T7.2 Training Package for crowd protection based on human factors) is focused on creation of training 
methodologies and training materials. LETSCROWD is developing a training package for LEAs and other 
stakeholders (such as venous security personnel) for enhancement of capabilities of the human factor as a 
“security sensor”. Such capabilities include techniques to identify suspicious activities, communication 
guidelines to immediate emergency response, identification and reaction to suspicious items and other 
suspicious patterns. The final output of this block of activities consists in the release of the deliverables D7.3 

http://www.connexions-project.eu/
https://www.connexions-project.eu/news-events/10-connexions-and-letscrowd-projects-meeting
https://www.connexions-project.eu/news-events/10-connexions-and-letscrowd-projects-meeting
http://www.prophets-h2020.eu/
http://www.dogana-project.eu/
https://issuu.com/peldano/docs/cuadernos-de-seguridad_340/76
http://www.impact-csa.eu/
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 Training Package for crowd protection based on human factors Version 1 (4) and D7.6 Training Package for 
crowd protection based on human factors - Demonstrator (5). 

As part of the task 7.2, the LETSCROWD consortium held seminars and workshops for LEAs, police officers 
and students, in conjunction with each PD (Practical Demonstration) or before project official meetings, e.g.: 

 Training session for LEAs in Madrid, 26 March 2019 (A day before the consortium project meeting in 
Valencia); 

 PD in Munich, Workshop on Evacuation, 25-27 February 2019; 

 PD in Rome, November 27, 2018 (Before Rome-Real Madrid); 

 PD in Bilbao, November 3, 2018 (Before MTV EMA Concert); 

These events and practical demonstrations are better detailed in several other deliverables (in particular 
D6.5 Practical demonstrations and D7.6 Training Package for crowd protection based on human factors – 
Demonstrator), but the following table briefly shown some pictures taken during the training sessions for 
LEAs and during other technical meetings with LEAs. 

 

Events Type 

 

 PD in Bilbao, November 3, 2018 (Before MTV EMA Concert) 
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 PD in Munich, Workshop on Evacuation, February 25-27, 2019 

 

  

  Technical meeting in Madrid, October 23, 2018 

  

 

 PD in Rome, November 27, 2018 (Before Rome-Real Madrid) 
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 Technical meeting in Bilbao, May 29, 2018 

 

 

 Training for LEAs in Madrid, March 26, 2019 

 

 

 

TABLE 10 – Training and technical meetings for LEAs  

 

 

 TOOL PRESENTATION CARDS 
The consortium is working on the release of the project “Tool Presentation Cards”, easy single-sheet 
brochures (one for each tool) to create a friendly way to explain the LETSCROWD work to the generic public 
and to other stakeholders. 

The proposed preliminary template for the contents of the Tool Presentation Cards, is the following. 
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FIGURE 16 – Tool presentation card template 

 

The cards will be prepared, graphically developed and released between June and August 2019. 

 

 

 PROJECT NEWSLETTER 
As stated in the previous paragraph, the Block B of the dissemination strategy (as we have defined it in the 
Chapter 1) includes activities related to communications, cooperation and on-going exchanges with related 
networks and research efforts. The task 7.3 Liaison, standardization and regulation activities (including 
management of the International Cooperation Board) is partially dedicated to these activities. 

For this purpose, the LETSCROWD consortium releases a periodic newsletter in order to reach and constantly 
update the established network with information on project’s steps, objectives, demonstrators, and research 
findings. 

 

The second newsletter has been prepared by the consortium and shared at the beginning of May 2019.  

Here follows the table of contents of the second Newsletter issue: 

 LETSCROWD Newsletter 2. May 2019. Editorial  

 How citizens in Europe perceive risk related to security: review of Special Eurobarometer reports 

 Training package for crowd protection based on human factor 

 The LETSCROWD survey on European citizens’ attitude towards security in mass gatherings events 

 Computer vision tools to support LEA operators in monitoring mass gathering events 

 LETSCROWD Publications 
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The preview of the cover of this Newsletter issue is available in the picture below. The full newsletter is 
available in ANNEX C “LETSCROWD NEWSLETTER ISSUE 2” at the end of this document. 

 

 

FIGURE 17 – Preview of the LETSCROWD newsletter issue 2 
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The next picture summarizes the geographical distribution of the LETSCROWD Newsletter subscribers (162 
at the moment) and the locations by opens. 

 

 

FIGURE 18 – Newsletter issue 2: top locations by opens 

 

 

The next issue of the project newsletter will be delivered at month 30 (October 2019). 
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 8 (OPEN) CONCLUSIONS: A TIMELINE FOR THE NEXT 6 MONTHS 
In this document we reported on the dissemination activities performed by the LETSCROWD consortium 
during the second 12 months of project, providing an overview of the actions planned to reach several targets 
(including LEAs, researchers, stakeholders, general public) through different channels such us websites, 
newsletters, flyers, social networks, organization of events, peer-reviewed papers. 

The dissemination plan and the evaluation of dissemination opportunities will be constantly improved during 
the project lifetime and the activities will be also reported in this final document: D7.7, Final report on 
dissemination and communication activities, M30. 

 

The following timeline can be considered as a temporary calendar of planned activities focused on the 
remaining 6 months of project. 

  

Calendar of planned activities (May 2019 – October 2019) 

Publication of an article in the Italian web 
magazine Agendadigitale.eu in order to 

promote the LETSCROWD Semantic 
Intelligence Engine (already accepted) 

(UNICA/PLURIBUS ONE) 

May 2019  

 16-17 May 2019 

Participation at the CyberSecurity Forum 
(Pescara, Italy). Networking exhibition for 
industry leaders and government 
decision-makers on cybersecurity 
(UNICA/PLURIBUS ONE) 

https://www.exposecurity.it/ 

Poster presentation accepted at ISCRAM 
2019  - 16th International Conference on 
Information Systems for Crisis Response 

and Management (Valencia, Spain) 
(ZENABYTE) 

https://iscram2019.webs.upv.es/ 

19-22 May 2019  

 29 May 2019 

Participation at Security Forum 2019 
(stand and talk by ERTZAINTZA) 

and 

Security Forum Award 2019, not 
confirmed (in March 2019 UC sent an 
Application to this Award for the RTE Tool  
developed within LETSCROWD) 
https://www.securityforum.es/premios/ 

Publication of an article in an Italian web 
magazine in order to promote the 

LETSCROWD surveys (DBLUE) 

June 2019 - To be 
defined 

 

 18-20 June 2019 

Participation at IFSEC International 2019: 
Europe’s leading integrated security event 
(CROWD) 

https://www.ifsec.events/international/  

 

 

https://www.exposecurity.it/
https://iscram2019.webs.upv.es/
https://www.securityforum.es/premios/
https://www.ifsec.events/international/
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Participation at the V Smart Cities 
Congress – V Congreso Ciudades 

Inteligentes (Madrid, Spain) (SEVERAL 
PARTNERS) 

26 June 2019  

 June-July 2019 

Submission of a scientific publication 
related to a real-time people re-
identification demonstrator. Provisional 
title: “From the lab to the real world: 
Person re-identification and crowd 
monitoring for the security of mass 
gathering events”. (Supposed journal: IEEE 
Transactions on Circuits and Systems for 
Video Technology) (UNICA) 

Publication of the Scientific Article “On 
the use of stochastic simulations to 

explore the impact of behavioural 
parameters on mass public shooting 
attacks”, in Safety Science, Elsevier. 

Already submitted, under review (UC) 

June 2019 - To be 
defined 

 

 
June 2019 - To be 

defined 

Publication of the Scientific Article “A new 
approach to protect soft-targets from 
terrorist attacks”, in Safety Science, 
Elsevier. Already submitted, under review 
(UC) 

Publication of screencast videos from 
LETSCROWD demonstrators on the 
Youtube platform (ALL PARTNERS) 

June - August 2019  

 June - August 2019 

Creation and publication of the 
LETCROWD “Tool presentation cards” 
(short cards describing each tool) 

(ALL PARTNERS) 

Publication of an article in the Italian 
offline Magazine “Polizia Moderna”, 
official magazine of the Italian Police 

(INTERNO) 

June - August 2019  

 23-25 September 2019 

Presentation of the project and paper 
submission at CRITIS 2019 - 14th 
International Conference on Critical 
Information Infrastructures Security 
(ZENABYTE) 

https://critis2019.on.liu.se/ 

Participation at SINNOVA 2018 (Cagliari, 
Italy) Sardinian Exhibition dedicated to 

Innovation. (UNICA/PLURIBUS ONE) 
http://www.sardegnaricerche.it/sinnova 

3-4 October 2019  

 October 2019 

Preparation and delivery of the Third 
Newsletter Issue dedicated to the 
consortium network of contacts (UNICA-
ALL PARTNERS) 

https://critis2019.on.liu.se/
http://www.sardegnaricerche.it/sinnova
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LETCROWD final workshop, details to be 
defined. Joint event with European 

projects with similar objectives 
October 2019  

 19-22 November 

Participation (stand with flyers and 
poster) at MILIPOL Paris 2018, event for 
homeland security is organized under the 
patronage of the French Ministry of 
Interior. (ERTZAINTZA) 

 

TABLE 11 – Dissemination timeline for the final six months of project 
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 ACRONYMS 

TABLE 12 – Acronyms List 

 

 
  

Acronyms List 

CP Consortium Plenary 

DM Dissemination Manager 

DoW Description of Work 

EM Exploitation Manager 

IPR Intellectual Property Rights 

PC Project Coordinator 

PSC Project Steering Committee 

PPR Project Periodic Report 

QM Quality Management 

QR Quarterly Report 

RM Risk Management 

SVN Subversion 

TM Technological Manager 

OA Open Access 

IPR Intellectual Property Rights 

CC Creative Commons 
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 10 ANNEX A: NEW PROJECT FLYERS AND ROLL-UP 

 NEW PROJECT FLYER: A4 OR A5 FORMAT, FRONT AND BACK 

 
(Front) 
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(Back) 
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 PROJECT FLYER FOCUSED ON THE LETSCROWD SURVEY: A5 FORMAT 

 
 

 



 

 

 

 

D7.4 Dissemination and communication plan, strategy and activities M24 
 50 / 70 

Law Enforcement agencies human factor methods and Toolkit 

for the Security and protection of CROWDs in mass gatherings 

  
 

 PROJECT ROLL-UP 
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 11 ANNEX B: OFFLINE PRESS 

 “PROEF MET CAMERA’S OP SLUITINGSPRIJS”, ARTICLE IN DUTCH LANGUAGE IN THE 
BELGIAN NEWSPAPER “GAZET VAN ANTWERPEM” 

The full content was printed and distributed offline on February 3, 2019.  

Here is available a picture of the printed article. 
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  “LA ERTZAINTZA PRESENTE EN LA RIUNIONES DEL PROYECTO LETSCROWD EN JERUSALÉN Y 
ROMA”, PRESS RELASE PUBLISHED IN THE PRIVATE ERTZAINTZA INTRANET 

This press release is related with the LETSCROWD Jerusalem meeting and with the LETSCROWD practical 
demonstration during the Rome Champions League match, Rome - Real Madrid (November 27th, 2018), and 
was published on November 30, 2019. 

About 12,000 people can access the intranet. 

 

 

 

The Ertzaintza present at the meetings of the LETSCROWD project in Jerusalem and Rome 

The Ertzaintza participated this November in two meetings of the LETSCROWD project held on the 7th and 

8th in Jerusalem (Israel) and in Rome between the 26th and the 28th. In the first one, besides verifying the 

progress of the project, his performance was highly valued in the practical demonstrations carried out during 

the celebration of the MTV EMA Bilbao 2018. 

The representation of the Ertzaintza in both meetings was in charge of the commissar Iosu Alonso and the 

agent Artzai Morente, both assigned to the Mobile Brigade Unit.  

The Ertzaintza, as a partner of the LETSCROWD Research and Innovation project funded by the European 

Commission (program H2020), participated in the plenary session corresponding to the eighteenth month of 

the project that took place in Jerusalem (Israel) on the 7th and 7th November 8 and in the first round of tests 

and validations of the tools resulting from the project, held in Rome (Italy) between the 26th and the 28th of 

the same month. 

All the partners (technology companies, Universities and Research Centers and Police Agencies) participated 

in the project management meeting held in Jerusalem, with host Chanan Graf, CEO of the company RAILSEC, 

directing and coordinating the meeting Jordi Arias and Manuel Serrano, both of the company ETRA i + d.  

The topics addressed in the plenary meeting were aimed at verifying the degree of compliance with the 

project's objectives, the most important milestones and relevant issues in the achievement of objectives, as 
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 well as defining the new steps to be taken in the coming months.The practical demonstrations that took 

place in Bilbao the previous week, in the context of the MTV EMA Bilbao 2018, had a very good evaluation in 

the technical, logistical and contribution of the ERTZAINTZA as hostess, as well as the results of the evaluation 

of the tools put testing.  

The following practical demonstrations to be carried out in this first round of testing and validation of tools 

were defined and scheduled, in Rome (Italy) at the end of November and in Munich (Bavaria) at the end of 

February 2019. 

In one of the days, Mr. Chanan Graf organized a presentation by a senior officer of the Israeli Police who 

explained to us how and with what criteria the police authorities and the municipality of Jerusalem organize 

and plan the major events that take place in the city. city, which has the Old City, with an area of 1 square 

kilometer, which is possibly the place in the world with the highest proportion of police or military personnel 

in service.  

On the other hand, the past days 26, 27 and 28 November, continuing with the practical demonstrations 

corresponding to the first round of tests of the deliverables of the project, were carried out the tests 

programmed in Rome, acting as host of the Italian State Police . 

The tools under test and validation were the semantic intelligence engine (SIE) developed by the company 

Expert Systems and the University of Cagliari (UNICA). The purpose of these tools is to provide police agencies 

with prevention, investigation and intelligence tasks in the analysis of social networks and the Internet. 

In the facilities of the National Center Anticrimen Computer and Protection of Critical Infrastructures 

(CNAIPIC), which by law has the powers in Italy of the Protection of Critical Infrastructures, was carried out 

the simulation of a cyberattack to the transport infrastructure of the city from Rome, on the morning before 

the celebration of the football match corresponding to the Champions League between Roma and Real 

Madrid. 

 

The practice consisted in a Ransomware attack to the concessionaire company of the railway transport in the 

city of Rome and they saw, step by step, all the actions deployed to contain this attack, to restore the service 

and to put to judicial disposition the authors. 

The project partners had the opportunity to share with the units and services dependent on the Questura de 

Roma (Police Headquarters in Rome), the management of the planned security device and its 

implementation, both in its control room and on the ground, of the device of security of the football match 

between Roma and Real Madrid.  

On the last day, a specific work day was also held at the CNAIPIC headquarters on the dynamic risk analysis 

tool (DRA) and possible validation scenarios. The representatives of the Bavarian police made an advance on 

the next practical demonstration corresponding to the first round of tests that will take place in Bavaria at 

the end of February 2019. 

The LETSCROWD Project has as its general objective to overcome the challenges posed by the 

implementation of the Security Model. 
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  “EL CONCIERTO DE SAN MAMÉS SIRVIÒ PARA ANALIZAR UN PROYECTO EUROPEO DE 
SEGURIDAD EN EVENTOS MASIVOS EN EL QUE PARTICIPA LA ERTZAINTZA”, PRESS RELASE 
PUBLISHED IN THE PRIVATE ERTZAINTZA INTRANET 

This press release is related with the LETSCROWD practical demonstration during the MTV EMA BILBAO 2018, 
and was published on November 16, 2019. 

About 12,000 people can access the intranet. 
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  “AGENTEN NEMEN DEEL AAN EUROPESE PROJECTEN”, ARTICLE IN DUTCH LANGUAGE IN 
THE BELGIAN NEWSPAPER “GAZET VAN ANTWERPEM” 

The full content was printed and distributed offline on July 6, 2018.  

Here is available a picture of the printed article. 
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  “INTELLIGENZE ARTIFICIALI BUONE E CATTIVE” MENTION IN THE NATIONAL UNIVERSITY 
GUIDE OF THE ITALIAN MOST KNOWN NEWSPAPER “IL SOLE 24 ORE” 

The full content can be purchased in the newspaper website in this page. It was published on June 04, 2018. 

LETSCROWD is mentioned in this preview. 

 

 

  

https://www.ilsole24ore.com/fcsvc?cmd=checkcredit&chId=30&docPath=%252F&docParams=jWaDkiJJ21SKiiUPqnQQcRmXz0x6yFP0y1iTiYTabRcCwFy0nHp7l7w0jZGTSCpKr4k2w1m8w5w4i0u1MW5BxvhfieTIZjki11GFMEhktr88EDsjaQGTwgtTrPZEcFP7Z5sVlXkLY6lIlSjUfDC0uYWFvSlIYDnkQAXesc24HJABLNwyfgl7j8s4w8q623s3e4y078w9s4u3s6i4CFl703w3s1k2c1x3w3k2ghFDnnPOwoLMi4k9u6x9r7vGy4p2p7v0yDw5v3o6t0h7h9usssZYiauusnSPggrsr9p2k7f1x0GIw4q9w3p3u9F6gtTDKMQSghj5tBx9s4m2uvr4s4r0n1e0ILf1wzu1x6l3h6y4t0p7EFQO44POWOHIk6e3p1q2q6pAw2p2r9v0g2t2t1q8x4g6sDLJbbCBmejjPKHEJJopm4p2e1l7x0uFyYmKqKNPt1k3x4t7s7E5VcTDhSE3Q2mNT9&
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  “PROTAGONISTI ANONIMI”, ARTICLE PUBLISHED IN THE “MAY 2018 ISSUE” OF THE 
OFFICIAL ITALIAN POLICE MAGAZINE “POLIZIA MODERNA” 

LETSCROWD is mentioned at page 6 of the article. This article was already reported in Deliverable 7.2 as 
preview, but it was officially published in May 2018 (second year of project). 
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12 ANNEX C: LETSCROWD NEWSLETTER ISSUE 2 
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